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✓ Professional
Europcar plateform dedicated only for Travel Agent & Tour Operators

✓ Secured access 
Connexion with Partner ID, Login & Password

✓ International 
Website available in 10 languages: 
DE / EN / FR / IT / PT / PB / JP / RU / ZH / HU // SL*

✓ Evolutive
New features are delivered on a regular basis to continuously improve your 
booking process

✓ Large range of features

*SL = only confirmation email

PB = Brazilian Portuguese

ZH = Chinese
SL = Slovene

CLICK4WHEELS in a nutshell

BOOKING ADDITIONAL FEATURES

FAST: Booking in a few clics User administration

LARGE CHOICE: Up to 10 vehicules categories displayed Mark-up or fee management

FLEXIBLE: Duplicate, modify or cancel existing booking Reportings

SMART: Quotations can be saved or sent per email
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User creation

Fee management

Help tab

CLICK4WHEELS in a nutshell

Booking
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Booking process, 1/2

All booking process stands in only one page! Choose your city and station

Choose your equipments 
(GPS, additional driver, …)

1/ Select the vehicule you want 
to book

OR
2/ Display up to 10 vehicules and 

choose the one you need! 
Price and fees will be displayed as 

well.

Don’t want to book now?
You can save your quotation. It will 

be available 72h on the website.
You can also send it per email 

or print it.

Choose your mean of payment 
and your rate type
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Booking process, 2/2

Enter your personal information 
and your payment details.

Only the bold fields are mandatory!

Confirm!

Booking in a airport or 
railway station?

Enter your fight number. If your flight or 
train is delayed, the station will be able to 
check your arrival time to keep you your 

vehicule.
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Confirmation booking

You can print your confirmation 
or send it per email

You will find on it all usufull information 
you need about the station or what is 

included in your price
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Customer files – Manage booking

Look for your booking using the most 
convenient field for you 

(driver name, creation date, etc)

SEARCH Customer files:
Manage your booking

Display, modify or cancel 
the booking you choose.

Duplicate a booking to save time on 
regular requests

You can also check the status 
of your booking
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Customer files – Manage quote

SEARCH Rate Quote:
Manage your quotations

Display your quotation
You can then make your booking with the 

field already populated

Look for your quotations 
with the most convenient field for you 

(driver name, pick-up date, etc)

The quotation is saved here during 72h. 
After,, it is automaticaly removed.
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ADMIN PART – travel agents
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Fee management

Admin can manage handling fees which 
will be included in the final rate quote

Choice between fixed fees, fees based 
on contract, …
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Users

Users management 
(create / Modify / Delete)

Summary of partner information:

Partner ID, adress
Business Account
Means of payment
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User creation & rights definition:
-Features accessibility 

(user administration / fee management / 
product page)

 - Access to other users’ bookings
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Extraction

If you need data on your bookings, 
you can use the EXTRACTION tab

Personalize your report by choosing:

-Your frequency 
(one-shot or regular basis)

-The period 
- The datas you want to extract among 

an important range
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ADMIN PART – tour operators
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Central mark up

Admins can manage their margins which 
will be included in the final 

rate quote

Different criterias may apply: 
sales period, duration, Country, Mark-up 

(% or amount)

It is possible to set up different margin 
according to the time period

Simulation tab
You can do a simulation of the margin 

according to the time period
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Rate estimate

Admins can manage their own margins 
on Click4Wheels.

Base price / mark-up / total price are 
displayed

xxx
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Users

Summary of partner information:

Partner ID, adress
Business Account
Means of payment
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Users management 
(create / Modify / Delete)

User creation & rights definition:
-Features accessibility 

(user administration / mark-up 
management / product page)

 - Access to other users’ bookings
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OTHER
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Europcar hotline

Need help? 
Use the Europcar hotline tab!

You will find usefull information, like 
Frequently asked questions 

or
Contact datas if you need support.
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Other features 

Save time when you access to 
Click4Wheels with these features!

“Add to my Favourites” for a quick 
link to the tool via favourite internet 

addresses

“Create a link on desktop” to create 
a shortcut on desktop (which will 

include login/password info)

Direct link on your own intranet is 
also possible
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Other features 

We are continuously improving Click4Wheels to fit your needs and 
propose you the best experience. 

New features will come soon!
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Other features 

If you have trouble to book through Click4Wheels, 
please contact us:

How to contact us






