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Thank You for renting with Europcar!

Europcar France is a French “Société par Action Simplifiée” with capital of 10 880 000 Euros and its registered offices are
located at: 2 rue René Caudron — Parc d’Affaires “Le Val Saint Quentin” Bat L — 78960 Voisins-le-Bretonneux”. It is registered
with the Versailles register of Commercial Companies under the number 303 656 847.

In accordance with the present general Terms and Conditions of Hire (“T&Cs”), Europcar France and its participating
franchisees (“Europcar”) will have the following obligations:

e rent a Vehicle (car, utility Vehicle or motorcycle) to You (as defined in section 1 below) for the period of time (not
exceeding 30 days) that is specified in the Rental Agreement (the “Hire Period”) plus any accessories that You wish to
rent which will also be indicated in the Rental Agreement.

e provide certain mobility services included in your rental and offer You other services which are available at an extra cost.

The contractual relationship between You and Europcar is governed by the following documents:

e the Rental Agreement, including if applicable its specific conditions (the document signed by You at the moment of the
check-out or the first day of rental)

the booking confirmation email (where You have prebooked Your rental online)

the Europcar Insurance and Protection Provisions (“Insurance and Protection T&Cs”);

the Recommended Tariffs Guide;

Specific Terms and conditions

e the present General T&C of Hire which apply to all aforementioned documents.

In case of a contradiction between the documents above listed, the terms of the first document will prevail over the
following document.
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SUMMARY OF YOUR TERMS AND CONDITIONS *

* General Information, in accordance with the Order dated 17 March 2015 regarding precontractual information for consumers and publication of
prices of vehicle rental services

e Conditions relating to length of time driving licence held:
The minimum period for holding a French driving licence is one year. This length may vary according to the category of
Vehicle rented. All the details are set out in the table in Article 2 “Who can rent and who can drive?” of the T&Cs.

e Information regarding rental prices and possible surcharges applicable in stations and airports:
Our tariffs are set mainly according to the length of your rental, and the category of Vehicle rented. Surcharges may also be
applied if You collect your Vehicle from at train station or airport. You will find all the information to enable You to
understand the pricing structure applied in the Europcar Recommended Tariffs Guide attached to Your confirmation email (if
a rental reservation is made online) and available from Europcar station and/or on the Europcar website.

e How fuelis billed :
The Vehicle must be returned with the same amount of fuel as that stated in your rental agreement when leaving the station.
Before your departure from the station, we advise You to confirm if the amount stated in your rental agreement corresponds
to that indicated on your Vehicle’s fuel gauge. Any difference in the amount of fuel in relation to the amount stated in your
rental agreement must immediately be flagged at the station from which You depart.

Any Vehicle returned with an amount of fuel lower than that present upon departure from the rental station will incur a
refuelling charge of EUR 15.60 (inclusive of VAT) in addition to the price of the fuel, which is billed according to the price per
litre shown at Europcar Agency on the day of return.

Europcar also offers an additional service allowing You to avoid having to fill up before returning your Vehicle. For more
details, please see article 18 “What is the fuel policy?”.

e Deposit:
The deposit is intended to cover additional hire costs.
If You have paid for your hire in advance, the amount of the deposit is EUR 300 (or the equivalent in local currency). If You
then make additional purchases at the desk, the total for those additional purchases shall be added to the total price of
rental and this amount shall be charged to your bank account.
If You have not already paid for your rental when You made the reservation, the rental cost will also be blocked to your credit
card. In this case, the amount blocked to your credit card will be the rental cost plus 300 EUR (or the equivalent in local
currency). The deposit shall be released at the end of your Hire Agreement if no other costs are payable. For more
information regarding the deposit, please see Article 19 “Must | pay a deposit before picking up the Vehicle?” Please note
that the deposit cannot be paid with cards type Maestro or Electron.

e  Other conditions and tariffs which may apply:
Late cancellation: If You cancel your rental without providing 48 hours’ notice (48 hours prior to the start date and hour
mentioned in your reservation confirmation email), the amount paid in advance shall be refunded after the deduction of a
penalty of EUR 50 for late cancellation.
No show: If You have not cancelled your reservation and you fail to show at the station to collect your Vehicle (on the start
date and hour mentioned in your reservation confirmation email), the amount paid in advance shall be refunded after the
deduction of a penalty of EUR 95 for “no show”.
Late return: If You return the Vehicle beyond the return date/ hour initially scheduled in your rental agreement, we shall
invoice You for these additional days at the current rental rate plus a fixed charge of EUR 50 (inclusive of VAT) during which
the Vehicle has been kept beyond the Hire Period, and for administration fees. A grace period of 29 minutes after the return
date and hour specified on your rental agreement will be applied for late returns.
Information regarding rates: For more details regarding our pricing please see article 8 “What is included in the price you
pay?” and Article 9 “What are the other fees/charges that | may have to pay?”

e Insurances included in Your rental:
Your rental includes:

- Third Party Liability Insurance
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Third Party Insurance means insurance that provides the driver of a Vehicle with protection against liability for another
party’s claims for damage to his/her property or for bodily injury or death arising out of an incident arising whilst you are
using the Vehicle. Third Party Cover is a mandatory legal requirement and it is therefore an integral part of our rental service.
The cost of it is included in the rental charge.

Third Party Liability insurance does not cover:
- bodily injury or death that you (the driver at the time of the collision) may suffer; or
- any damage to or loss of your personal property or possessions; or
- any damage caused to the Vehicle

- Collision Damage Protection (CDW - Collision / Damage Waiver) :
Our collision damage protection product limits your financial exposure for damage caused to the Vehicle whilst it is in your
care. If you purchase our standard collision damage protection product and comply with the applicable laws and the Local
Rental terms and conditions then we will pay for the cost of damage to the Vehicle that exceeds the Excess amount. The
Excess amount is determined by the category of the car and the type of protection product you have purchased.
You can reduce or eliminate the Excess amount by purchasing our premium/or medium collision damage protection products
instead of the standard collision damage protection offering.

The Collision Damage Protection will not protect You in the following circumstances:
- You will be financially liable for - loss or theft or damage to objects or property (including Baggage or merchandise)
that is deposited, retained or transported in or on the Vehicle by you or a Passenger.
- You will be financially liable for the full cost of the damage to the Vehicle if the damage is caused:

o by the willful acts of the driver; or

o by an explosion or fire in (or to) the Vehicle because you are using it to transport dangerous goods (dangerous
goods being any product or substance that, due to its nature and/ or main characteristics, is reasonably
considered to be dangerous and which, if not transported with appropriate caution and safety, could cause harm
to the Vehicle, and to any Third Party within a reasonable distance of the Vehicle); or

o because the keys are lost or stolen;

o Loss of or damage to your own property that is being transported or kept in or on the Vehicle during the rental
period

o by its total or partial theft or an act of vandalism whilst the Vehicle is left parked unattended;

o by your negligence (which is behaviour that falls below the standards expected of a reasonably sensible person in
similar circumstances) or the negligence of your Passengers (for example, but not limited to, a fire caused by the
use or disposal of cigarettes or cigars);

- Administration fees.

- Theft Protection (THW — Theft Waiver)

Our theft protection products limits your financial exposure for loss of the Vehicle if it is stolen or if it is damaged because it
is subject to an attempted theft or the Vehicle is subject to an act of vandalism whilst the Vehicle is left parked unattended
during your rental. If you have purchased this product then, provided you have complied with the Local Rental terms and
conditions, we will pay for the costs arising from the theft, attempted theft, or act of vandalism that are greater than the
Excess amount. The Excess amount is determined by the category of the car and the type of protection product you have
purchased. You can reduce or eliminate the Excess amount by purchasing our premium or/medium theft protection products
instead of the theft protection offering.

The Theft Protection will not protect You in the following circumstances:

- If the Vehicle is stolen or damaged because of your negligence or more specifically (but without limitation) as a
result of keys being left in the Vehicle whilst it is unattended or having been delivered to an unauthorized person;
Your failure to use the anti-theft system appropriately, any failure by You to return the keys to us or if you left the
Vebhicle unlocked when you weren’t using it;

- Theft of or damage to personal and / or work related goods or possessions and any goods being transported in or on
the Vehicle.

- Administration fees
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e Complementary protection products offered by Europcar:

- Assistance plus protection
For the duration of the rental, you have the benefit at no extra cost of a 24/7 breakdown and assistance service regarding the
use of the vehicle.
Breakdowns caused by you or as a result of using the wrong fuel or for fuel failures, breakage or loss of the Vehicle's keys, as
well as punctures and/or damage to tires, battery failure are excluded from the scope of the free service and will be subject
to a flat charge
Our Assistance Plus protection product limits your financial exposure for these flat charges in such circumstances. If you
purchase our Assistance Plus protection product and comply with the applicable laws and the Local Rental terms and
conditions then we will pay for the cost of damage to the Vehicle that exceeds the Excess amount. You can at a daily cost
exclude such flat charges by purchasing our protection product.

Europcar offers you complementary protection products, which limit the amount of Your Excess.

- Glass, lights and tyre protection (WWI — Wheels and Windscreen Insurance)
Our Glass, lights and tyre protection product will apply to any damage that occurs to glass (excluding sunroofs or panoramic
roofs), lights or tires in circumstances of normal use of the Vehicle during Your rental.
If, and only if, such damage occurs as a result of a collision then the cost to repair or replace glass (including sunroofs or
panoramic roofs), lights or tires will be covered by the collision damage protection

You are not protected under this product:
- against the financial liability for damage to the Vehicle if it arises because of willful acts or negligence that you
commit whilst using the Vehicle and which causes damage: or
- for any damage to sunroofs or panoramic roofs; or
- for the theft, fire or vandalism
- for the administration costs we incur in handling any damage file.

- Super Collision Damage Protection (SCDW - Super Collision / Damage Waiver) :
Our Super collision damage protection product reduces to zero Your financial exposure for damage caused to the Vehicle
whilst it is in your care. If you purchase our Super collision damage protection product and comply with the applicable laws
and the Local Rental terms and conditions, You will be exempt from the cost of damage to the Vehicle.

The Super Collision Damage Protection will not protect You in the following circumstances:
- You will be financially liable for the full cost of the damage to the Vehicle if the damage is caused:

o by the willful acts of the driver; or

o by an explosion or fire in (or to) the Vehicle because you are using it to transport dangerous goods (dangerous goods
being any product or substance that, due to its nature and/ or main characteristics, is reasonably considered to be
dangerous and which, if not transported with appropriate caution and safety, could cause harm to the Vehicle, and
to any Third Party within a reasonable distance of the Vehicle); or

o by its total or partial theft or an act of vandalism whilst the Vehicle is left parked unattended.

o by your negligence (which is behavior that falls below the standards expected of a reasonably sensible person in
similar circumstances) or the negligence of your Passengers (for example but not limited to a fire caused by the use
or disposal of cigarettes or cigars);

o because the keys are lost or stolen

- Administration fees.

- Super Theft Protection (THW - Theft Waiver)
Our Super theft protection product reduce to zero Your financial exposure for loss of the Vehicle if it is stolen or if it is
damaged because it is subject to an attempted theft or the Vehicle is subject to an act of vandalism whilst the Vehicle is left
parked unattended during your rental. If you have purchased this product then, provided you have complied with the Local
Rental terms and conditions, You will be exempt from the cost of damage to the Vehicle.
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Our Super Theft Protection will not protect You in the following circumstances:

- If the Vehicle is stolen or damaged because of your negligence or more specifically (but without limitation) as a
result of keys being left in the Vehicle whilst it is unattended or having been delivered to an unauthorized person;
Your failure to use the anti-theft system appropriately, any failure by You to return the keys to us or if you left the
Vehicle unlocked when you weren’t using it;

- Theft of or damage to personal and / or work related goods or possessions and any goods being transported in or on
the Vehicle.

- Administration fees

- Super Collision Damage and Theft Protection (SLDW)
Our Super Collision Damage and Theft Protection reduces to zero:

- Your financial exposure for damage caused to the Vehicle whilst it is in your care.

- for loss of the Vehicle if it is stolen or if it is damaged because it is subject to an attempted theft or the Vehicle is
subject to an act of vandalism whilst the Vehicle is left parked unattended during your rental.

- to any damage that occurs to glass (excluding sunroofs or panoramic roofs), lights or tires in circumstances of
normal use of the Vehicle during your rental

Our Super Protection against theft and damage resulting from a collision does not cover:
- Administration fees

- Personal Accident protection (PAl)
Personal Accident protection provides cover for medical expenses incurred as a result of injuries suffered; and /or a lump
sum indemnity if you are disabled or you die as a result of a collision (or an accident).

This Personal Accident protection does not cover:
- any of the costs set out above if the expense was not incurred as a direct result of the collision or incident occurring
whilst you were in control of the Vehicle or if you intentionally caused or brought about the accident or collision; or
- any costs relating to treatment you were receiving or medical conditions you were suffering from before the
accident or collision occurred; or
- any damage to or loss of your personal property or possessions; or
- any damage caused to the Vehicle

- Super Personal Accident protection (SPAI)
Our Super-Personal Accident protection provides higher and best-in-class protection for medical expenses incurred as a
result of injuries suffered; and /or a lump sum indemnity if you are disabled or you die as a result of the collision (or an
accident) and in corporate baggage cover as well.

This Super Personal Accident protection does not cover:
- any of the costs set out above if the expense was not incurred as a direct result of the collision or incident occurring
whilst you were in control of the Vehicle or if you intentionally caused or brought about the accident or collision; or
- any costs relating to treatment you were receiving or medical conditions you were suffering from before the
accident or incident occurred; or
- the cost of loss, or destruction of or damage to your Baggage if it is

o Damage caused by normal wear and tear, depreciation and inherent defects in respect of the baggage.

o Damage caused by moths or vermin or methods of cleaning, repairing or restoring, or poor baggage handling through

the action of the driver

o Damage resulting from confiscation, seizure or destruction by order of an administrative authority.

o Thefts committed when the doors, windows and boot of the vehicle were not locked shut.

o Thefts by break-in of the Vehicle situated in the passenger compartment of open or convertible vehicles.

o However, cover shall apply to the Vehicle if it is situated in the boot of the aforementioned vehicles, provided that the

boot in question is locked and is inaccessible from the inside of the vehicle.
- The following Baggages are not covered:

o Dentures, artificial eyes and other prostheses, spectacles and contact lenses. Cash, personal papers, commercial
documents, administrative documents, traveller's cheques, credit cards, air tickets, travel tickets and vouchers. Keys or
others similar (magna cart etc.). Mobile phone.

o Jewels, furs and other objects of value left in an unattended Vehicle at any moment.
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o Baggage, belongings and personal effects left in a parked vehicle between 22:00 and 06:00 hours.
- any damage caused to the Vehicle

e  Price calculation of protection products
The price calculation of the protection products varies according to the category of the Vehicle, the duration of the rental

and selected Europcar protection options (Basic, Medium, Premium). For more details on Europcar protection options, please
consult the following page: https://www.europcar.fr/packs-protection-details

e  Other Additional services:

Europcar offers You the various additional services that are not included in the price of your rental:

List of additional services / products
Baby seat

Additional driver

Young Driver (< 26 years)

One way (the right to collect and return the Vehicle in two different agencies)
Full tank

Refuelling service

Diesel guarantee

Vehicle model chosen by the customer
Additional rental days

Insurances / other protections

Pick up and return out of hours

SAT NAV

Winter Equipment

Other equipment kit (straps; blanket, etc.)

Other accessories (roof rack crossbars; trolley)
Special vehicle cleaning

Lost/Theft of Keys

Breakdown/Wrong fuel

Tire puncture

Delivery / Recovery Vehicle

Pick-up of the Vehicle in mountain resort

Pick-up or return of the Vehicle in a distant or seasonal transportation relay station

Pick-up of a utility Vehicle equal to or larger than 5m cubed in rental agencies located in Paris

You will find all the information enabling you to understand the pricing applied for its additional services in the Europcar
Recommended Tariffs Guide attached to Your confirmation email (if a rental reservation is made online) and available from
Europcar station and/or on the Europcar website.

e Obligations in terms of maintenance, repair, assistance in case of incident or accident

Vehicle maintenance - During Your rental, You must take all necessary protective measures to keep the Vehicle in the same
condition as that in which You have taken possession.

You will be liable towards Europcar for any detrimental consequence arising out of any infringement to the abovementioned
maintenance obligations.

You will find all the information enabling You to understand the pricing in the Europcar Recommended Tariffs Guide attached
to Your confirmation email (if a rental reservation is made online) and available from Europcar station and/or on the
Europcar website.
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Any modification to or mechanical work on the Vehicle is prohibited without prior authorization from Europcar. In the event
of a breach of this rule, You shall bear the duly documented costs of returning the Vehicle to its original condition.

Assistance:
For the duration of the Hire Period as agreed with Europcar, You have the benefit at no extra cost of a round the clock
breakdown service linked to the use of the Vehicle.
The Assistance service includes, among other benefits:

- Assistance to persons in case of Damage / (physical) injuries resulting from a car accident

- Technical assistance for the rental Vehicle
For more details on what is included and excluded by the assistance offered by Europcar, please refer to Appendix 1 "General
Conditions of Assistance" at the end of these General Conditions of Rental.

Accident - In case of accident, as soon as You will have been aware or You will have the capability and within five (5) business
days at the latest, You shall (i) report the accident to the Europcar pick-up station (or the assistance service) and, if necessary,
the local police authorities and (ii) file an amicable declaration of motor vehicle accident.
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1) TO WHOM DO THE RENTAL TERMS AND CONDITIONS APPLY?
The T&Cs will apply to You, the person who is paying for the rental and any associated costs (and You may also be a driver),
as well as any (other) driver who is expressly indicated in the Rental Agreement and therefore being authorised to drive the

Vehicle.

All persons named in the Rental agreement are jointly and severally liable for payment of sums due under the contract.

2) WHO CAN RENT AND WHO CAN DRIVE?
a) Who canrent?
Any physical person:
e who is legally capable of entering into an agreement with Europcar and is prepared to accept responsibility for the
Vehicle throughout the Hire Period; and

e who has the means that will be accepted by the relevant local Europcar company (see table below) to pay for the
hire of the Vehicle and any associated costs;

Payment methods accepted by Europcar

Payment methods accepted in France Payment methods accepted abroad

- Cash - under the maximum amount permitted by
applicable law and depending on the category of the
Vehicle hired

- Cheque - depending on the category of the Vehicle
hired and subject to Europcar France obtaining a
guarantee of cheque authenticity from an external
provider. This transaction is performed at the
Europcar Agency desk.

- Payment cards bearing the word “DEBIT” - the
balance.of y9ur acgount shaI.I be deblt.ed after each to the accepted payment methods vary
transaction (|mm§d|ately deb.lted) — This card .|s only according to the country in which the Vehicle
accepted at the time of making Your reservation. At is hired

Accepted the pick up of the Vehicle You will be asked for the

payment credit card on which Europcar can make a deposit.
methods

You should be aware that the rules applicable

We strongly recommend that You produce a
pre-approved bank card. We advise You to
contact the Europcar Station in the country of
hire to obtain more information regarding
their accepted payment methods.

- Payment cards bearing the word “CREDIT” - You will
be debited for the amount in full or in part on the
previously agreed date of a given calendar month,
with or without interest (deferred debit)

- Purchasing card (Airplus, Amex)

- Charge cards - cards issued by Europcar for business
customers (B2B), with whom Europcar has concluded
the service agreement. Accepted provided that the

available credit line is functioning properly

- Hire vouchers

Payment - Maestro/ Electron/ Ecard
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methods not

accepted - Payment cards bearing the words “DEBIT CARD”
issued by a non-acceptable network (e.g.local
network)

- Payment cards bearing the words “CREDIT CARD” —
cards linked to a renewable loan

- Payment cards bearing the words
“PREPAYEE/PREPAID” — bank cards which allow to
store cash as defined by Article 2(2) of Directive
2009/110/EC (e.g. gift cards)

e who provides valid identification documents as indicated in the table below.

Documents required by Europcar

Identity Card or Passport

Driving licence in Latin characters (European or international driving licence, together
with a national permit if a non-EU licence) or a sworn translation thereof

Proof of address — required for any first-time hire of a Europcar Vehicle. (The proof of
address dated within the last three months is mainly requested for security measures - in
case of theft of the Vehicle, bank refusal, traffic ticket, delay in returning the Vehicle, etc.).

b) Who can drive? (the “Driver")
An authorized Driver of a Vehicle will be any physical person who complies with all of the following requirements:

e s expressly mentioned and fully identified in the Rental Agreement (this may also be the natural person who pays for
the Rental Agreement);

e provides a valid driving licence and/or an identification document (national identity card or passport);

e holds a valid driving licence for the category of Vehicle and the applicable law in the country of rental and/or the age of

the driver;
Minimum length for which the driving licence
Category of Vehicle must have been held in France (as from the date
obtained)

Mini 1vyear

Economy and Economy Elite 1vyear

Compact 1year

Compact Elite and Fun 3 years

Sedan, MPV, SUV, 4x4, 3 vears

Minibus Y
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Sedan Elite 5 years
Selection 5, 7 or 10 years depending on the type of Vehicle
Vans and trucks 1 year
Two-wheeled Vehicle 2 years

c) Who cannot drive the Vehicle?
Neither person expressly mentioned / identified on the Rental Agreement is authorized to drive the Vehicle.
In addition, any person who cannot provide valid identification documents as indicated in the sections 2 a) and 2 b).
If You allow an unauthorized person to drive the Vehicle then this is considered as a breach of the T&Cs and You will be
responsible for any consequences that may arise as a result included the possibility to responding before Europcar for the

damage caused by you and/or an unauthorized person.

In such circumstances the unauthorized driver will not be covered by any insurance or protection products offered through
Europcar. Only liability insurance (compulsory protection) will apply.

3) WHERE CAN | DRIVE THE VEHICLE?

You may drive a Vehicle in the following countries.

Austria, Andorra, Belgium, Denmark, Finland, France (Corsica included and DOM TOM excluded), Germany, Greece, Ireland,
Italy, Luxembourg, Monaco, Norway, Netherlands, Portugal, Spain (apart from islands and the Ceuta and Melilla enclaves),
Sweden, Switzerland and the UK (“the Territory”). For more details regarding driving in Countries not included in the

Territory, please see the second paragraph of article 5 “What are my obligations toward the Vehicle?”.

Return of the Vehicle in the UK and in Corsica is not authorized. Other mobility services are proposed. Please contact our
Customer Relation Service which details are mentioned under section 23-b) below.

Please be aware that You must comply with the traffic road regulations and toll payment obligations of the Country where
You drive the Vebhicle. You are liable for all charges due and violations committed during the term of Your rental.

4) WHAT TYPE OF VEHICLE CAN BE RENTED AND FOR WHAT PURPOSE?

You can rent either a passenger car, either a motorcycle or a van and You must drive the Vehicle in accordance with its
intended use as follows:

e the passenger cars and motorcycle are intended for the carriage of varying numbers of people (depending on the
approval resulting on the vehicle registration certificate) and,

e the vans may be used for the carriage of goods up to the weight limit resulting from the vehicle registration certificate.
You are informed that Europcar does not cover the goods carried into the Vehicles and cannot be held liable for eventual
property and/or objects You may have forgotten into the Vehicle. Similarly, Europcar cannot be held liable for any loss of
opportunity and intervening operating loss in the context of the execution of the lease.

5) WHAT ARE MY OBLIGATIONS TOWARD THE VEHICLE?

When renting a Vehicle from Europcar, You and/or any Driver must comply with the following obligations:
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e You and/or any Driver must return the Vehicle and its keys, accessories and documentation to Europcar at the
return station mentioned in the Rental Agreement on the expiry time and date specified on the Rental Agreement
(the rental period is calculated per 24 hours non divisible from the time of pick-up of the Vehicle. Europcar allows a
29 minutes tolerance period at the end of the rental) and in the condition that Europcar provided it to You at the
start of the Hire Period. If You do not return the Vehicle as stipulated here above, Europcar will take all necessary
measures outlined in these T&Cs and in particular Article 11 (What is the Vehicle return policy?).

e You and/or the Driver may never drive the Vehicle outside the Territory. If You and/or the Driver intend to drive the
Vehicle outside the Territory, You and/or the Driver must obtain prior written authorization from Europcar in
response to a request made by the Customer to the Europcar Agency. Authorization shall be given within 48 hours of
the request (excluding weekends and public holidays). Please note that prior authorization shall not be granted by
Europcar to drive the Vehicle in Countries not covered by insurance, namely, Albania, Montenegro, Russia and
Ukraine, or in Countries outside of Europe (including Turkey, Tunisia, Azerbaijan, the Islamic Republic of Iran and
Israel).

If you intend to drive the Vehicle outside of France, You must inform the Europcar agent and ensure together, during
check-out, that the Vehicle has the proper equipment in accordance with the local traffic rules of the country that
You and/or the Driver will drive in or cross.

e You and/or the Driver must reasonably drive the Vehicle in accordance with all applicable road traffic laws and
regulations and You should ensure You and/or any Drivers are familiar with all relevant local driving regulations.

e You and/or any Driver must ensure that any luggage or goods transported in the Vehicle are secured to the extent
will not cause damage to the Vehicle or cause risk to any passengers.

e Youand / or any Driver must guard the Vehicle with the utmost care and, in all circumstances, You shall make sure it
is closed and protected by its anti-theft devices when parked or left unattended.

e You and/or any Driver must never drive the Vehicle whilst under the influence of alcohol, hallucinatory drugs,
narcotics, barbiturates, other illegal drugs or any other substance (whether legal or illegal) that is liable to impair
either Yours and/or any Driver’s driving ability.

e You and/or any Driver You must refill the Vehicle with the appropriate type of fuel. If unsuitable fuel should be
added, unless You demonstrate that the mistake is attributable to a third-party; You will be responsible for any
expenses incurred by the transfer of the Vehicle and/or repair of the Damage caused to it calculated according to
the rules described in the section below (Damage to the Vehicle).

e You and/or any Driver may not use the Vehicle nor allow the Vehicle to be used:

o for rehire, mortgage, pawn, sell or in any way pledge not only the Vehicle or any part of the same but also the
Rental Agreement, the keys, the documentations, the equipment, the tools and/or any of its accessories;

o for carrying passengers for hire or reward (for instance for car sharing purpose or chauffeur-driven passenger
vehicle), without Europcar’s prior written authorization. In the event of a breach of this obligation, Europcar
reserves the right to charge You for fines in the sum of EUR 50 per day of hire as well as placing Your name on a
watch list, which will prevent You from hiring a Europcar Vehicle in the future;

o tocarry a number of persons in excess of that mentioned on the Vehicle's registration certificate;

o for carrying inflammable and/or dangerous merchandise, toxic, harmful and/or radioactive products or those
that infringe current legal provisions (provided that such exclusion does not prohibit You from satisfying the
needs of everyday life which do not infringe the applicable laws and whose transportation would correspond to
a normal use of the rented Vehicle);

o for the transport of merchandise with a weight, quantity and/or volume in excess of what is authorised in the
Vehicle’s Traffic Circulation Permit and/or Technical Inspection Sheet;

o for racing, off-roading, reliability trials, speed testing or to take part in rallies, contests, or trials, wherever they
are located, official or not;

o for transporting live animals (with the exception of pets and/or domestic animals, subject to Europcar express
written authorisation);

o to give driving lessons, accompanied driving (“conduite accompagnée”);
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o to push or tow another vehicle or trailer (except where the Vehicle You are renting is already fitted with a tow-
hook when the maximum load complies with the applicable law);

o on gravel roads or roads which the surface, size or state of repair poses risks to the Vehicle, as beach,
impassable roads, forest roads, mountains, etc. or any roads that are not authorized and paved roads, except
special dispensation given in writing by Europcar;

o tocommit an intentional offence;

o to be transported on board any type of boat, ship, train, truck or plane, without Europcar’s prior written
consent obtained in response to a request made by the Customer in Europcar’s agency.. This consent will be
provided within 48 hours (excluding weekends and public holidays) of receipt by Europcar of the request made
by the Customer in Europcar’s agency.

Please note that Europcar remains liable for damage sustained by third parties when the Vehicle boards or
disembarks from any type of boat, ship, train, truck or plane when You remain inside the Vehicle.

However, the Customer remains liable for damage sustained during transport of the Vehicle when the vehicle is
stationary. The Customer must claim damages from the carrier;

o Inside the no-traffic lanes of the ports, airports, and/or aerodromes and/or analogous or similar of a character
not accessible to public traffic, or in refinery and oil company premises or installations without Europcar express
written authorisation. If Europcar grants our consents to You in accordance with the above, Europcar will inform
You of the third party insurance cover that may be applicable in this case and which will vary depending on the
circumstances.

e During the rental, You must take all necessary protective measures to keep the Vehicle in the same condition as that
in which You have taken possession. In particular, you and/or the Driver are required to perform customary
inspections as to the Vehicle condition such as oil and water level, tyre pressure.

You can be held liable to Europcar for any detrimental consequence arising out of any infringement to the abovementioned
obligations. Please be aware that failing to fulfil the abovementioned obligations may limit any right to compensation for the

damage which You could claim for.

Likewise, in case of infringement to the abovementioned obligations, Europcar reserves the right to demand immediate
return of the Vehicle.

6) WHAT ARE THE MOBILITY SERVICES INCLUDED IF | RENT A VEHICLE ONLY?

The basic rental charge includes the following mobility services:

Mobility services

Medical assistance

Technical assistance to the Vehicle

Right to return the Vehicle in the same town

Automobile Third party liability

Collision Damage Waiver (‘CDW’)

Theft Waiver (‘TW’)

Limited Mileage selected during the booking

Vehicle Registration Contribution is a tax for registering our Vehicles. PFl applies to any Vehicle rental in metropolitan
France (invoiced for a maximum of 10 days for any 30-day period).

PFl only applies when You hire the Vehicle as a Consumer within the meaning of Article 2 of Directive 2011/83/EC:
“any natural person who, in contracts covered by this Directive, is acting for purposes which are outside his trade,
business, craft or profession”.

7) WHAT ARE THE OTHER MOBILITY SERVICES NOT INCLUDED IN MY RENTAL?
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Europcar proposes You several additional services as follows:

List of additional services / products

Baby seat

Additional driver

Young Driver (< 26 years)

One way (the right to collect and return the Vehicle at two different agencies)

Full tank

Refuelling

Diesel guarantee

Vehicle model chosen by the customer

Additional rental days

Insurances / other protections

Pick up and return out of hours

SAT NAV

Refuelling service

Winter Equipment

Other equipment kit (straps; blanket, etc.)

Other accessories (roof rack crossbars; trolley)

Special vehicle cleaning

Lost/Theft of Keys

Breakdown/Wrong fuel

Tire puncture

Delivery / Recovery Vehicle

Pick-up of the Vehicle in mountain resort

Pick-up or return of the Vehicle in a distant or seasonal transportation relay station

Pick-up of a utility Vehicle equal to or larger than 5m cubed in rental agencies located in Paris

8) WHAT IS INCLUDED IN THE PRICE YOU PAY?

The information You provide Europcar with at the time of booking (such as the duration of the rental or Your age or any
additional driver’s age) will have an impact on the price You will pay. Any change to that information could therefore mean
that the price also changes. The price of Your rental will be those in force at the time of booking or at the time You make any
subsequent changes to the booking.

The price You will pay comprises the following costs:
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e The daily rental charge for the Vehicle for the agreed number of days (including the mobility services described in
article 6 “What are the mobility services if | rent a Vehicle only” of the Terms and Conditions of Hire);

e Any charges applicable to additional mileage;

e Any other mobility service which you choose to add;

e VAT (at the current rate at the time of billing);

e Any additional fee linked to You personally (e.g. if You are a young driver, etc.);

e Contribution to registration fees.

By contracting with Europcar, You expressly allow Europcar to charge Your means of payment for any unpaid amount related
to Your rental. In this regard, Your express consent will be given at the Europcar station when you will provide our agent with
your mean of payment before picking up the Vebhicle.

9) WHAT ARE THE OTHER FEES / CHARGES THAT | MAY HAVE TO PAY?

e The Deposit. In addition to the rental price (that You have prepaid during the booking or that You will pay at the
pick-up time or at the check-in) Europcar is requiring You to leave Europcar with some security for any additional
charges that may arise during Your use of the Vehicle over the Hire Period. This security is in the form of a financial
deposit which takes the form of a bank pre-authorization. If you have booked your Vehicle by remote means of
communication (website, mobile application or phone), the deposit amount is recalled in the confirmation email
that You will have received following your booking. In any case, the deposit amount will be reminded at the
Europcar station. Should You need any additional information regarding the deposit, please refer to the paragraph
below (article 19 “Must li pay a deposit before picking up the Vehicle?”). Should You need any additional information
regarding the deposit, please refer to the paragraph below (Article 19 “Must li pay a deposit before picking up the
Vehicle?”).

e Europcar may also charge You for various charges and fees that Europcar will have to apply relating to incidents that
may have occurred during the Hire Period and/or how You used the Vehicle. The prices (inclusive of VAT) of these
charges and fees are listed in the Recommended Tariffs Guide attached to Your confirmation email (if a rental
reservation is made online) and available from Europcar station and/or on the Europcar website.

e Fines and administration fees for handling fines: You are and shall remain principally liable for paying fines for
traffic offences, violation of traffic rules or violation of parking rules in France or abroad (“Traffic Offenses”), as well
as the corresponding administration fees. You are entitled to dispute fines within 14 days after receiving the bill and
a copy of the fine corresponding to Your hire period sent to You by Europcar. Such fees shall be reimbursed only if
You can provide evidence that You were not responsible for such Traffic Offenses.

Please note that such administration fees are payable in addition to the fine to which it relates and You are fully
liable for paying such fines.

Such charges and fees include without limitation:

o Administration fees for handling fines or tolls. Please note that such administration fees are payable in addition
to the fine or toll to which it relates, and You are fully liable to pay such fines or tolls

o Cleaning fees for a Vehicle returned in an unacceptable and/or dirty state

Charges for lost or stolen keys

o “Damage” to the Vehicle (any physical damage to the Vehicle or vandalism apart from glass breakage or
puncture) and / or “Theft of the Vehicle” (theft of the Vehicle itself or of accessories and / or attempted theft of
the Vehicle or any accessories). Your liability for this can be limited according to the type of protection You
have elected to take out (please refer to the Europcar Insurance and Protection Provisions attached to Your
confirmation email or available from Europcar stations and/or on the Europcar website)

o)

o Damage management fees ;

o Vehicle immobilisation costs in the event of Damage;

o Alland any fuel used during the Hire Period and a potential refuelling service charge;

o Additional mileage over and above the mileage that is included in the rental charge (if any) [not applicable for
unlimited mileage rental].

o The following additional specific fees and charges (i) extra charges linked to the rental made in stations located
in airport or rail stations; (ii) the cost to return the Vehicle to a Europcar stations other than the one from which
You picked it up; (iii) the extension of Your rental)
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o Administration fees in the event of late return without having notified the return agency.
10) WHAT SHOULD | PAY ATTENTION TO WHEN PICKING UP THE VEHICULE?

When You pick up the Vehicle from Europcar You will be asked to sign among the others a section on the Rental Agreement
that describes the Vehicle’s condition at that particular time.

If You notice any apparent defect or Damage that is not described on the Rental Agreement then You should ensure a note is
made on the document and that both You and the Europcar agent sign the change to it. [UK also gives 24 hours following
time of pick up for the customer to report damage not noted on RA]. Failure to request the abovementioned notice for this
additional apparent defect or Damage, Europcar is entitled to assume that You have accepted the Vehicle in the condition set
out on the Rental Agreement and to charge You for any new Damage that could be noted by You and the Europcar agent
when the Vehicle is inspected by both parties at the time of its return.

11) WHAT PROCEDURES ARE BEING APPLIED WHEN RETURNING THE VEHICLE?
a) Return of the Vehicle during opening hours of Europcar’s station

You should return the Vehicle to the Europcar station, at the latest, on the date and at the time shown on the Rental
Agreement. You may return the Vehicle to another Europcar station for the cost indicated in the quotation sent to you.

Any unauthorised return of the Vehicle to another Europcar agency (“One way”) may lead to your being billed for additional
fees. For more information as to the amounts billed please see the Recommended Tariffs Guide attached to your
confirmation email if you have made a reservation online and which can be consulted in the agency and/or on the Europcar
website.

The Hire Period will end when You return the Vehicle to the Europcar station and hand the Vehicle keys and the registration
documents to a Europcar agent or its representative.

Any return of the Vehicle at an earliest stage than the date and time mentioned on the Rental Agreement shall not give rise
to any reimbursement.

When You do return the Vehicle to Europcar You must take the opportunity to inspect the Vehicle together with the
Europcar agent or its representative and countersign a Vehicle restitution damage report.

Europcar cannot be held liable for eventual property and/or objects You may have forgotten in the Vehicle.
b) “Out-of-hours” return Service

Europcar recommends returning the Vehicle during opening hours of its stations. However, to meet the specific needs of
some of its clients, Europcar offers, in certain stations, an additional “out-of-hours” service

If You opt for this “out of hours” service, You accept that the Vehicle condition report can be drawn by the Europcar agent or
its representative without your presence and after the drop off the keys.

In stations offering “out of hours” return services, the above-described procedure (see point 11)-a)) was adapted to enable
these stations to offer this service in the best possible conditions.

In particular, You have to declare any incident and/or Damage that affects the conditions of the Vehicle on the document
that will have been hand in to You to that matter when You picked up the Vehicle.

Depending on the available systems and the information that You will have received from Europcar, this document must be
leaved into the Vehicle or returned with the keys in the “keys drop off box” provided for that effect.

Please note that your Rental Agreement does not automatically ends when You drop off the keys: the Vehicle will remain on
the parking space where You will have parked it until opening of the Europcar station that will proceed to the inspection of
the Vehicle and close your Rental Agreement. Therefore, Europcar reminds you that you must park the Vehicle on an area
provided for that purpose and in a manner so that the Vehicle is not a danger to others or hamper traffic as aimed by the
Highway Code. You must also leave the Vehicle registration papers in the glove box.
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Providing that the Vehicle is inspected at a later stage — during opening hours of the station — Europcar recommends You to
take photographs of the Vehicle in order to keep evidences of the state of return of the Vehicle once it is parked and before
the drop off of the keys. Please be aware that such photographs shall clearly show the date and the time in order to be
evaluated by Europcar.

Europcar cannot be held liable for eventual property and/or objects You may have forgotten in the Vehicle.
c) Return of the Vehicle during opening hours of Europcar’s station with an inspection in your absence.

If you are unable and/or refuse to inspect the Vehicle together with the Europcar agent or its representative, Europcar is
authorised to inspect the Vehicle itself without your presence and to register your impossibility or refusal of a contradictory
inventory.

The same Procedure as the one described above will applied (See 11°-b)).
d) Late return of the Vehicle

In the event that the Vehicle is not returned on the date shown on the Rental Agreement, and if a period of 24 hours elapses
without there being any news regarding the delay in its return, Europcar shall regard the Vehicle as having been unlawfully
appropriated and will be entitled report this to the competent local authorities.

In such case Europcar will be entitled to:

e charge You an additional day for each rental day at the rental tariff in effect, plus a fixed fee of EUR 50 net per extra
day, unless You can demonstrate that You have no longer the disposal of the Vehicle through no fault of your own or
that the non restitution of the Vehicle resulted through no fault of Your own.

e claim from You all compensation for all Damage and losses suffered by Europcar and all the fines, tolls, penalties or
sanctions owed with respect to the Vehicle as a result of demands issued to it by public administrations for the
purpose of identifying the perpetrator or clarifying other circumstances relating to a breach or criminal offence. Bill
You for the administration fees if the Vehicle is returned late.

e start legal proceedings in order to claim the immediate return of the Vehicle. Please note that, in such case,
protections and additional contractual services have no effect.

12) DAMAGE TO THE VEHICLE

In the event of of differences between the state of the Vehicle as described upon check out and that identified upon return,
You may Any other damage not included in the abovementioned Recommended price list and/or other more Serious Damage
(substantial Damage impairing the delivery of the Vehicle have to pay the amount as defined below).

a) Damage identified upon return of the Vehicle and in your presence

If Damage is identified upon the return of the Vehicle when the inspection is made, in your presence and in the presence of
the Europcar agent or its representative, and if You acknowledge the damage by signing the statement of return of the
Vehicle, Europcar will give You an assessment of repair costs that may be charged to You.

Repair costs vary depending if it is qualified as Light Damage or not:

- Light Damage (minor insubstantial damage caused to the Vehicle without altering its delivery to the rental and
permitting its movement in accordance with the provisions of the Highway Code such as, for instance, without being
exhaustive: small scratches; light impacts on windshield) is charged, in addition to Damage administration fees,
according to the Maximum recommended applicable Fee for damaged or missing components and Vehicle
immobilisation costs, will also be added to the amount of serious Damage assessed.

- Any other Damage not included Maximum recommended applicable Fee for damaged or missing components
mentioned above and / or any other serious Damage (i.e., significant Damage altering rentals and requiring its
temporary immobilization for repair such as, for instance, without being exhaustive: damage to bodywork, will be
evaluated by an independent expert and charged according to the expert’s report or a cost estimation made with an
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independent auto-repair garage. Damage administration fees, in line with the Recommended Tariffs Guide, and
Vehicle immobilisation costs, will also be added to the amount of serious Damage assessed.

If You contest Damage and the invoicing thereof by refusing to sign the statement of return of the Vehicle, Europcar will
apply the procedure described below (see Article 12)-b).

b) Damage identified in Your absence.

If Damage is identified during the inspection of the Vehicle by a Europcar Agent or its representative without your presence,
Europcar will send to you the following documents:

o  statement of return of the Vehicle describing all Damage identified

o  pictures of the Damage

o  An estimate (quote) of the costs of repair that will vary depending of the nature of the Damage (see above, article 12)-
a) paragraph 2) and administration fees for the treatment of the Damage and the Vehicle immobilisation.

You will be able to challenge Damage identified and the invoicing thereof within fourteen (14) days after the sending (by e-
mail or regular letter) of said documents.

If You fail challenging or justifying within the above-mentioned period of fourteen (14) days, Europcar reserves the right to
invoice You the cost of the repairs identified.

Europcar also gives You the opportunity to obtain a second expert opinion, at Your own expense. The automobile expert
must be selected from the independent experts’ association, which you will find at the following link: http://www.securite-
routiere.gouv.fr/connaitre-les-regles/le-vehicule/la-liste-nationale-des-experts-automobile

c¢) Common rules

Please note that depending upon the Damage suffered by the Vehicle and the type of protection You have subscribed to with
Europcar (see the Europcar Insurance & Protections Provisions attached to Your confirmation email or available from all
Europcar stations and/or on Europcar’s websites) You may or may not be charged for the full or for the partial amount of the
cost of repair.

In any case, You will be able to challenge any Damage and the invoicing thereof by acting pursuant to the provisions of article
23 “What happens in case of dispute related to my rental?”.
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13) WHAT IS EXPECTED OF ME REGARDING VEHICLE MAINTENANCE?

During Your rental, You must take all necessary protective measures to keep the Vehicle in the same condition as that in
which You have taken possession.

You should remain alert to any signal from the warning lights on the Vehicle's dashboard and take any necessary protective
actions.

Any modification to or mechanical interventions on the Vehicle are forbidden without Europcar’s prior written authorisation.
Should this rule be breached, You must bear the duly justified costs of restoring the Vehicle in the same state in which You
have taken possession.

You will be liable towards Europcar for any detrimental consequence arising out of any infringement to the abovementioned
maintenance obligations.

14) WHAT SHOULD |1 DO IN CASE OF ACCIDENT, MECHANICAL BREAKDOWN, OR THEFT OF THE VEHICLE?

In case of mechanical breakdown or accident which prevents You from continuing your travel and/or obliges you to stop
Vehicle to prevent any breakdown, You are provided with an assistance service, included in the price of Your rental. The
terms of this assistance are set out in Appendix 1 of the present T&Cs.

In case of accident, as soon as You will have been aware or You will have the capability and within five (5) business days at
the latest, You shall (i) report the accident to the Europcar pick-up station (or the assistance service) and, if necessary, the
local police authorities and (ii) file an amicable declaration of motor vehicle accident.

Where the circumstances involve Third Parties, it is important that You duly complete and sign an accident report providing
us full details of both the incident or accident and the Third Party.

If, in the event of an accident with a known third party, You do not submit an accident report to your Europcar agency within
a maximum of 5 (five) working days (unless it is materially impossible for You to do so within such time), and if Europcar is
held liable by an opposing insurance company, You will be liable for the corresponding administrative fees in accordance with
the section “Penalties/Payments” in la Schedule of Recommended Tariffs.

In these cases of accident, breakdown or theft of the Vehicle, You should call the assistance service which is included in Your
rental price.

The assistance service number is as follows: 0 800 354 000 (or +33(1)49 93 72 42 from abroad).

In case of theft of the Vehicle, You shall provide Europcar with a copy of the report of theft filed before the local police
authorities within two (2) business days with the keys and official papers of the Vehicle if those have not been stolen.

15) WHEN SHALL | RECEIVE MY INVOICE AND PAY FOR THE RENTAL?

You will receive a final invoice once all elements of Your rental have been settled and not earlier than the day after the
Vehicle return date.
You will pay or be charged the full amount in one or in several lots depending on the situation.

You may decide to prepay (prepayment of your booking made online, via our call center or at the Europcar station) Your
rental which will include the daily rental charge of the Vehicle and accessories for the Hire Period and for any additional
mobility services. Your means of payment will be debited by the agreed amount. You will receive an invoice or a receipt for
that prepayment. The totals of the prepaid amount and the deposit shall be stated on the Rental Agreement, which you must
accept and sign when collecting the Vehicle. In addition, the prepaid amount will be stated on the final invoice and deducted
from any total amount still to be paid.

However, in case of rejection of the prepayment when booking, You will not be able to take the Vehicle until the total
regularization of this rejection.
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e If You decide not to prepay Your rental at booking time, the amount of the deposit plus the rental charges for the
Vehicle and any accessories, any additional services or drivers or protections You decide to take out before You take
the Vehicle away will be shown on the Rental Agreement that You will have to agree and sign before picking up of
the Vehicle. The final and global cost of your rental will be charged and invoiced at the time of return of the Vehicle
at the end of the Rental Period.

Any additional fees or charges will be charged when You return the Vehicle (if they can be calculated at that time).

If You have incurred extra costs such as fine or caused Damage to the Vehicle identified without your presence Europcar will
charge You these costs and the applicable administration fees at a later date, all these administrative fees (damage
management fees, fines administrative fees), when Europcar becomes aware of them.

In this respect, You will have a fourteen (14) days period starting from the date of sending (by email or regular letter) of the
notification of billing to challenge and justify not being the author of the fees. In case of no objection or justification from You
within the aforementioned period, the amount of these fees will be charged.

Your invoice will be sent to You electronically. If You refuse to receive your final invoice electronically, You can elect to
receive paper invoice.

In addition, if the due date of payment shown on the invoice has expired and if You are not a Consumer (as defined by the
applicable law), You explicitly agree that:

e You will be liable for late payment penalties of a rate equal to the interest rate applied by the European Central
Bank’s refinancing operation increased by 10 percentage points, and a compensation of 40 € for the allowance of
recovery under the conditions referred to in Article L. 441-6 of the Commercial Code.

e the immediate maturity of all outstanding bills, and the cancellation by right of the Rental Agreement, and

e that Europcar will have the right to claim immediate return of Vehicle.

16) WHAT IF | WANT TO CANCEL OR MODIFY MY BOOKING?
a) Modifications

You can modify Your booking, free of charge, provided You let Europcar know at least 48 hours before the rental is due to
start.

- Please be aware that new rental prices may apply if You modify Your booking and You should always use the same
communication channel that You used when booking the Vehicle in the first place. Alternatively, You can call our Call
Centre on ++33 (0) 825 358 358 (0,15€TTC/1min from a fix line) or +33 (0)1 70 39 89 86 (price of a local call made from
France, excluding any supplementary cost that may be apply by your operator)

b) Cancellation and No show
e If You have prepaid Your booking online:

o You can cancel Your booking free of charge provided that You have given Europcar at least 48 hours notice before
the rental is due to start.

o If You cancel giving Europcar less than 48 hours notice, the prepaid amount will be refunded less a late cancellation
fee (please refer to the Recommended Tariff Guide attached to Your confirmation email and available from Europcar
stations and/or on the Europcar website).

o If You have not cancelled and fail to come to the Europcar station to pick up the Vehicle, the prepaid amount will be
refunded less a “no show” (please refer to the Recommended Tariff Guide attached to Your confirmation email and
available from Europcar stations and/or on the Europcar website).
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For the purpose of this section, cancellation of the booking or failure to pick up the Vehicle due to Force Majeure means
that You are prevented or delayed by reason of war and other hostilities civil commotion, accident, lock-outs, trade
disputes, embargoes or restraints of governments restrictions of imports or exports or any other cause or circumstance
beyond Your reasonable (direct or indirect) control.

e If You have not prepaid Your booking online:

o You may modify or cancel Your booking free of charge up to the time of pick up.

o If you not cancel your booking and fail to collect the Vehicle at the time of pick-up, a no show fee will be charged
(please refer to the Recommended Tariff Guide attached to Your confirmation email and available from Europcar
stations and/or on the Europcar website).

17) WHAF IF | WANT TO EXTEND MY RENTAL AGREEMENT?

In case You want to extend the Hire Period shown on Your Rental Agreement You should take the following steps:

e  For any extension of less than 24 hours, give a call to the Europcar station of check-out or go to the Europcar station
of check out

e  For any extension higher than 24 hours, You shall:

o carry out a check of the Vehicle together with a Europcar agent

o Paythe rental as well as any additional charges

o Sign a new Rental Agreement or an addendum to the initial Rental Agreement.
If You don’t comply with the abovementioned conditions, the rules set forth in article 11 (“Return of the Vehicle”) will apply.
18) WHAT IS THE FUEL POLICY?

You must be aware that rules applicable to fuelling and refuelling depend on the country of rental and the type of rental
products You have elected. Please check carefully the rules applicable for every rental You make.

All Vehicles are supplied with a full tank of fuel.
At the return of the Vehicle, three (3) situations may then arise:
a) Return of the Vehicle with the same level of fuel tank:
e We provide You with a Vehicle with a full tank of fuel of a determined level of fuel mentioned in the Rental
Agreement.

e You return the Vehicle with an identical level of fuel.
e You pay nothing for either refuelling charge or fuel.

Please note that Europcar may require you to provide a proof of fuel purchase (receipt).
b) Return of the Vehicle with less fuel than the amount noted at pick-up time (Refuelling charge):

e If You have not taken up the full tank option and the Vehicle is not returned with the same level of fuel as the one
identified at pick-up time, You will be charged the cost of the missing fuel (according to the price per liter displayed
at the Europcar agency on the day of return) plus a refuelling charge (please refer to the Recommended Tariff Guide
attached to Your confirmation email and available from Europcar stations and/or on the Europcar website).

c) Full Tank Option
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e At pick up You have the possibility to pay for the price of a full tank of fuel. The cost of this will depend on the
Vehicle category.

e You may return the Vehicle with whatever fuel is left in it.

e  Whilst Europcar will not charge You for any refuelling charge but Europcar will not reimburse You for any unused
fuel.

19) MUST | PAY A DEPOSIT BEFORE PICKING UP THE VEHICLE?

When You pick up the Vehicle, You grant a credit card authorization for a deposit or pay a deposit by bank cheque only in
rental stations that accept that mean of payment. You may also pay the deposit by cheque at all Europcar agencies that
accept them, provided that Europcar France obtains a guarantee of cheque authenticity from an external provider. This
transaction is performed at the Europcar Agency desk.

If You have paid for your Hire in advance, the amount of the deposit is 300 EUR (or the equivalent in local currency).

If You have not already paid for your rental when You made the reservation, the rental cost will also be charged to your
credit card. In this case, the amount blocked to your credit card will be the rental cost plus 300 EUR (or the equivalent in local
currency).

In any case, the final amount is stated on the confirmation email which is sent to You when You make your reservation and in
the Hire Agreement. Please note that for prepaid booking, if You subsequently make additional purchases at the desk, the
amount of these additional purchases shall be added to the sum of the rental cost and this amount shall be charged to your
bank account.

The deposit shall be released at the end of your Hire Agreement if no other costs are payable. If the deposit is paid by
cheque, You shall be reimbursed within 8 working days.

20) CAN I PAY MY RENTAL IN MY OWN CURRENCY (DIFFERENT THAN THE CURRENCY OF THE COUNTRY OF RENTAL) ?

If You are a foreign hirer holding a Visa or MasterCard payment card (with a base currency other than the merchant currency)
You can benefit from the currency conversion facility and pay in your own currency. The Europcar agent offering this facility
to You will enter Your reply into the system and the Rental Agreement will specify the option chosen. In that case, Europcar
will take care of the currency conversion at the end of the rental using an exchange rate provided by our currency conversion
provider. The exchange rate provided will be exchange fee included (currently 3,25 %).

If You wish to change Your mind, You can do so by making the appropriate declaration when returning the Vehicle to the
Europcar counter and will be forwarded Your final invoice in Euros.

If for any technical reason Europcar was to be unable to provide this service or if a You hold a VISA or MasterCard credit
opted to pay in Euros, then the conversion into the base currency of the card would be carried out according to the
conditions of the Your bank.

21) WHAT IS EUROPCAR DOING TO PROTECT MY PERSONAL DATA?
Europcar may use any information You have given Europcar, including the details of any named driver, for the purposes of
Your rental to verify identity, collect payment, monitor fraud and deal with any issues before, during and after the Hire

Period.

Our data protection policy may be consulted by clicking here: Europcar Privacy Policy: https://www.europcar.com/security-
and-privacy-policy

Europcar collects and processes personal data in order to provide You with Vehicle rental services and for marketing
purposes such as special promotions and loyalty program. You are informed of any personal data that must be collected by
Europcar whether in station or via an asterisk online.
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Europcar only stores Your personal data for as long as is necessary to achieve the purposes described in the Europcar Privacy
Policy, in accordance with applicable law.

The recipients of such data are Europcar station agencies and all Europcar Group franchisees. Some of the recipients of the
collected data may be located in countries where legislation concerning personal data does not provide a sufficient level of
personal data protection equivalent to French law standards and the French Data Protection Authority rules (CNIL).

However, this transfer of Your data to a country with an insufficient level of protection is made only if you rent a Vehicle in a
country operated by a Europcar Group franchisee located outside of the European Union. As it is required for the
performance of Your rental agreement, this transfer is authorized in accordance with the Article 69, Act of 6 January 1798
amended in 2004. This transfer may also be governed by the standard contractual clauses issued by decision of the European
Commission, applicable to the transfer of personal data outside the European Economic Area by virtue of Directive 95/46/EC
of the European Parliament and of the Council of the European Union and any subsequent amendments thereto.

Based on this You have a right to access, rectify and delete data concerning You. You may perform this right by sending
Europcar a letter at the following address: Europcar France Service Relations Clients Batiment L — Parc d’Affaires “Le Val Saint
Quentin”, 2 rue René Caudron, 78960 Voisins le Bretonneux France.

You are made aware of the existence of data processing aiming at preventing risks. It is implemented in accordance with the
authorization unique AU-011 delivered by the French Data Protection Authority (CNIL) which enables Europcar to decline
Vehicle rental services to any person listed in the file “Management of the person subject to risk”.

You are made aware that Your personal data may be notified to the police authorities at their request in case of any traffic
road offence and/or any crime committed during Your rental.

Furthermore, as Europcar is a member of the Rental Branch of the "Conseil National des Professions de I'’Automobile (CNPA)",
some data, linked to the Rental Agreement, can be passed on with a view to being shared amongst companies which are
members of this Branch, enabling them legitimately to decline any further rentals.

In accordance with the proceedings of the CNIL No. 2006-235 of November 9%, 2006, You will be informed in advance if You
are concerned by such measures and will be entitled to oppose such inscription, to access, to rectify and delete Your personal
data by contacting the Rental Branch of the CNPA (50 rue Rouget de Lisle — 92158 Suresnes Cedex).

22) ARE THE VEHICLES EQUIPPED WITH A TRACKER?

To maintain and protect the Vehicle and to prevent and detect crime Europcar may use electronic devices to monitor the
condition, performance and operation of the Vehicle and/ or to track the Vehicle’s movements. This information may be
used both during and after termination of the Rental Period.

In accordance with the provisions of the French Data Protection Act, You have a right to access, rectify and delete data
concerning You. You may perform this right by sending Europcar a letter at the following address: Europcar France Service
Relation Client Batiment L — Parc d’Affaires “Le Val Saint Quentin”, 2 rue René Caudron, 78960 Voisins le Bretonneux France.

23) WHAT HAPPENS IN CASE OF DISPUTE RELATED TO MY RENTAL?
a) Applicable law

In case of dispute between You and Europcar regarding Your rental, the applicable law will be the law of the country of the
pick-up of the Vehicle. For instance, if You pick up the Vehicle in France, the applicable law will be the French law. However,
if You hired a Vehicle whilst in Germany then Your rental will be subject to the German law.

b) Customer Relation Service

Wherever Your rental took place You can choose to consult with the Customer Relation Service department in Your country
of residence. Your Customer Services team will contact the country of rent on Your behalf and try to resolve Your query.
You can contact Customer Relation Service at the following addresses and telephone:
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- Address: Europcar France, Customer Service Department: 2 rue René Caudron, Parc d’Affaires le Val saint Quentin, bat L,
78960 Voisins-le-Bretonneux.

- Telephone: +33 (0) 9 69 39 32 29 (price of a local call made from France, excluding any supplementary cost that may be
apply by your operator) or +33 (0) 1 30 44 95 01 (from abroad exclusively).

- Internet: Go to “Contact Us” on www.europcar.fr

c) Notifications

All notifications to be served upon You and Europcar pursuant to Your Rental Agreement shall be sent to the addresses
indicated in the latter, that You and Europcar recognize as the elected domicile for all purposes and any modification must be
communicated to the other party.

d) Mediation

After having exhausted all internal remedies, and once one month has elapsed without any response from Europcar or an
unsatisfactory response, You may submit your dispute to the Mediator of the Franchise-Consumer Mediation Committee by
completing the claim form available on the following website: http://www.franchise-fff.com/fff/mediation-franchise-
consommateurs.html and by sending it:

By post:
Médiation Franchise-Consommateurs (MFC)
Fédération Francaise de la Franchise
29 Boulevard de Courcelles
75008 PARIS
Or by email:

info@franchise-fff.com

e) Alternative Dispute Resolution

Cross Border Dispute. If the country of rental and Your country of residence are different You may file a claim before the
European Car Rental Conciliation Service (ECRCS) (http://www.ecrcs.eu), provided that the matter had been raised
beforehand in the country of rental and/or Your country of residence.

You may file a claim before the European Car Rental Conciliation Service (ECRCS) (http://www.ecrcs.eu).

Indeed, Europcar has subscribed to the scheme of ERCRS in order to enable its clients to solve their complaints concerning
cross border Vehicle rentals within Europe.

It should be underlined that this conciliation service can only help with disputes involving a ‘cross-border’ rental transaction
occurring within the European Union - You must be a resident of the EU and the rental must have taken place in a different
EU country. If your complaint concerns a non-cross-border rental you should raise the matter ECRCS will not be able to look
at your complaint.
f)  Jurisdiction for rentals made on a professional basis.

If You rent a car in the capacity of business person, any dispute arising from your rental agreement shall be subject to the
exclusive jurisdiction of the Versailles Commercial Court (or, when it is a Franchisee, the competent court of the place of
registration of the Europcar franchisee).

g) Contractual documents

The binding documents between You and Europcar are, by order of priority, the following:
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- the Rental Agreement, and if applicable its specific conditions (the document signed by You at the moment of the check-
out or the first day of rental)

- the confirmation email (where You have prebooked Your rental online)

- the General Insurance and Protection Provisions

- the Recommended Tariffs Guide;

- these General Terms and Conditions of Rental with the appendixes which apply to all aforementioned documents.

24) IS THERE A CODE OF CONDUCT APPLICABLE TO THE CAR RENTAL INDUSTRY?

Leaseurope has published a code of conduct for the car rental industry. You may obtain a copy at the following address:
www.leaseurope.org.

25) WHO OWNS THE VEHICLES RENT BY EUROPCAR FRANCE?

The companies Securitifleet SAS, Securitifleet GmbH, Securitifleet SL and Securitifleet S.p.A own a substantial part of the fleet
rented out by Europcar France SAS to its customers in accordance with these Terms and Conditions and have granted a
pledge over their Vehicles in favour of, among others, Crédit Agricole Corporate and Investment Bank and its successors and
assigns. For the purposes of these pledges, Europcar France SAS has been designated as "third party holder" in accordance
with Article 2337 of the French Civil Code. As a result, if the company Securitifleet SAS, Securitifleet GmbH, Securitifleet SL or
Securitifleet S.p.A is designated as owner of the leased Vehicle on the registration certificate, a copy of which was given to
you, any return of the Vehicle by a customer of Europcar France SAS must be strictly made to Europcar France SAS in its
capacity as third party holder or, if the need arises, to any other entity that may replace Europcar France SAS in that capacity
and under no circumstances to Securitifleet SAS, Securitifleet GmbH, Securitifleet SL or Securitifleet S.p.A. For further
information, please contact the legal department of Europcar France at the following address: Europcar France, Legal Service,
Building L - Business Park "Le Val Saint Quentin", 2 rue René Caudron, 78960 Voisins le Bretonneux, France.
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APPENDIX 1 — ASSISTANCE TERMS & CONDITIONS

For the duration of the Hire Period as agreed with Europcar, You have the benefit at no extra cost* of a round the clock
breakdown service linked to the use of the Vehicle.

The Assistance service comprises, amongst other benefits

e Assistance to persons in case of Damage / (physical) injuries resulting from a car accident

O
O

Organizing medical contacts,

Transport of a sick or injured patient, according to medical requirements and the decision taken by the doctors
of the assistance service,

Transportation costs for a person to travel to the hospital where a beneficiary has been hospitalized, if the latter
is unable to be transported for at least 3 days,

An advance (repayable within thirty (30) days) of up to EUR 6,100 to cover medical expenses in the event of
hospitalization in a country which is not that where the beneficiary normally resides (a guarantee will be
requested if the beneficiary is not registered with the French social security),

Repatriation of the mortal remains to the country of residence in the event of death during the rental,

In the event of penal proceedings engaged against You (outside Your country of residence) as a result of an
accident: advance of a abil bond (to be reimbursed within 30 days maximum) up to an amount of EUR 7,625 and
of lawyer’s fees up to EUR 763.

e Technical assistance for the rental Vehicle

In the event of a breakdown, if the vehicle cannot be repaired on-site, the assistance shall arrange and pay the
costs of towing to the nearest dealer or agent of the vehicle brand,
Arranging and paying for the costs of towing a Vehicle which has not been involved in an accident or has broken
down and can not be repaired on the spot,
Locating a replacement Vehicle within a radius of 50 Km, if the Vehicle can not be repaired on the spot (N.B: the
rental agreement will continue to run until last day of the rental as originally agreed),
Transportation of the beneficiaries to the rental station where the replacement Vehicles is to be made available
(up to EUR 75 in taxi costs)
If no replacement Vehicle can be identified:
= either a hotel room with breakfast for one night (excluding restaurant costs)
= or transportation by taxi, train aeroplane (when no other means of transport can be used) to the
domicile or destination in France or to the point of departure from France for non-residents, up to EUR
100 (inclusive of VAT) per beneficiary.

e Exclusions

e Concerning assistance for the rental Vehicle, are excluded:

O O O O O O O

Any incidents or damage resulting from taking part in sporting events, rallies or any type of competition
Utility Vehicles rented in France which have been taken abroad.

Changes of utility vehicles abroad - Assistance on roads, lanes, rural pathways and undriveable roads
Costs of sea crossings

Battery charging or toll fees

Customs duties

Repair costs

e Regarding assistance to persons in case of Damage / (physical) injuries resulting from a car accident, the following

are not covered:

@)

@)

20/02/2018

Pregnancies, apart from unforeseen complications and in any case, not beyond the 36th week of the pregnancy
(***)

Convalescence and complaints currently being treated and which are not yet stabilized
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Pre-existing diagnosed and/or treated illness which have led to stay in hospital during the six months preceding
the request for assistance

Journey which have been undertaken with a view to obtaining diagnosis and/or treatment

Suicide attempts

The states of drug use, non controlled narcotics and alcohol

Search and rescue costs on the sea or in the mountains

Stays in rests houses and spa treatments

0]

0O O 0 0 O

***The reference to the 36" week of pregnancy is in line with the recommendations of the IATA airlines.
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Addendum to the Article 18 WHAT IS THE FUEL POLICY ? of the Terms and conditions of Hire of
Europcar

This document covers the case of a customer who didn’t purchase a Full Tank Option (FTO) and returned
the Vehicle without a full tank.

18.WHAT IS THE FUEL POLICY?

The rules applicable to fuelling and refuelling of a Vehicle depend on the country of rental and the type
of rental product you have selected. Please check carefully the rules applicable for every rental you
make. Please ask Europcar’s agent for details of all available options when you collect the Vehicle.

All Vehicles are supplied with a full tank of fuel at pick up. Two options may then be made available to
you:

FULL TANK OPTION

e At pick up you pay for the price of a full tank of fuel. The price of this will depend on the Vehicle
category.

e You may return the Vehicle with whatever fuel is left in it.

o  Whilst Europcar will not charge you for refuelling the Vehicle, Europcar will not reimburse you
for any unused fuel.

FULL TO FULL
e We provide you with a Vehicle with a full tank of fuel
e You return the Vehicle with a full tank of fuel @

e You pay nothing for either refuelling service charge or fuel @

(1) At return, to consider the tank as full, different rules are applied depending on the kilometers driven
during the rental.

You drove less than 100 km: A valid station ticket will be asked as a proof of refuelling to justify that the
tank is full.

You drove more than 100km: The visual level of the gauge will be used as a proof of full tank. The tank is
considered full if the fuel gauge is at maximum level (8/8).

A ticket is considered valid as regarding the refueling date, the location of the petrol station and the
amount refueled. You should refuel a tank at a petrol station situated no more than 25 kilometers from
the Europcar’s station of return of your Vehicle. Please ask Europcar’s agents in stations for additional
information on ticket validity.
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) If the tank is not full, you will be charged for fuel following two methods of refueling charges
calculation depending on the kilometers driven during the rental. Please note that the price per liter and
fuel type will be communicated by Europcar’s agents in station when returning the Vehicle.

You drove less than 100km: You will be charged based on the average consumption of the Vehicle for
the distance driven during the rental. The average consumption is expressed for 100 km and depends of
the Vehicle model. Please ask Europcar’s agents in station for additional information on average
consumption of the Vehicle model that You rent.

You drove more than 100km: You will be charged based on the visual level of the fuel gauge. The
calculation is based on the missing 8" expressed by the gauge if the gauge is divided in 8 levels or
according to the scale indicated on the gauge. If the needle is between 2 graduations, the missing 8" will
be calculated based on the closest graduation. If the needle is precisely in the middle of 2 graduations,
the missing 8" will be calculated based on the highest graduation (in Your favor). For example you will
not be charged in case the vehicle is returned with the gauge at or above 7,5. See below for an example
of fuel charge calculation.

If the gauge is between 7 and 8 at return, you | If the gauge is under 7 at return, you will be
will be charged if the gauge is closerto 7 f\/\ charged to the closest missing 8t
e.g. ifthe vehicle is return at 7,3 you are B A e.g. if the vehicle is returned at 5,8 you are

charged for one 8 charged for two 8%

Regardless of the refueling charges calculation method: If more than seven liters are missing at return,
you will be charged for an additional refueling service charge (please refer to the Recommended Tariff’s
Guide). If less than seven liters are missing at return, you will not be charged for an additional refueling
service charge
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Eurocar CONDITIONS GENERALES D’ASSURANCE ET PROTECTIONS

Qui sommes-nous ?

Nous sommes EUROPCAR France, Société par Actions Simplifiée au capital de 10 880 000,00 euros immatriculée au
registre du Commerce et des Sociétés de Versailles sous le numéro 303 656 847 dont le siége social est situé a Voisins-
le-Bretonneux (78690), Parc d’Affaires « Le Val Saint-Quentin », Batiment L, 2 rue René Caudron. Nous délivrons des
services de location de véhicules sous les marques « Europcar » et « InterRent ».

Merci d’avoir choisi Europcar pour votre location de véhicule. Nous espérons que tout se passera dans les meilleures
conditions pour vous durant votre location, toutefois si cela ne devait pas étre le cas, vous trouverez ci-aprés un résumé
de:

e |’assurance que nous incluons dans notre service de location car nous y sommes tenus par la Loi [ I-Conditions
Générales de la Responsabilité Civile Obligatoire]; et

e Les protections que nous vous proposons car nous souhaitons étre en mesure de vous assurer une tranquillité
d’esprit durant votre location [lI-Conditions Générales des Produits de Protection].

Cette assurance obligatoire et ces produits de protection sont destinés a couvrir votre exposition financiere potentielle
a des risques si I'une des circonstances suivantes survient alors que vous louez et utilisez I'un de nos Véhicules. Sans
elles, vous serez responsable personnellement des conséquences financiéres résultant d’un(e) :

Responsabilité a I’égard Pour un préjudice corporel ou un déces subis par des tiers ou un dommage causé a
des tiers leurs biens qui survient en raison d’un accident ou d’un incident dont vous seriez
responsable. Un dommage aux biens d’un tiers pourrait inclure des batiments ou leurs
contenus, des machines ou des effets personnels. Les conséquences financiéres d’une
telle responsabilité pourront comprendre le colt de toute interruption d’activité
découlant du préjudice corporel ou du déceés du tiers et/ou du dommage causé a ses
biens.

Dommage causé au Le Véhicule lui-méme peut étre endommagé en raison d’une collision ou d’une
Véhicule ou vol du Véhicule tentative de vol et peut avoir besoin de réparations ou peut étre endommagé au point
d’étre irréparable; ou encore il peut étre volé et non retrouvé.

Vous devez savoir que si vous étes le conducteur du Véhicule au moment d’une collision et que vous étes responsable
de la collision qui a lieu, les Passagers blessés seront couverts par notre assurance Responsabilité Civile a I'égard des
tiers alors que vos propres préjudices (ainsi que les conséquences potentielles qui en découlent) ou votre déces ne
seront pas couverts. Vous pouvez toutefois étre protégé dans ces circonstances si vous souscrivez séparément a l'une
des protections prévues par notre protection Assurance Personnelle Accident.

DEFINITIONS
Dans le cadre du présent document, nous avons donné aux termes et aux expressions listées (e)s ci-dessous la
signification suivante :

Utilisation anormale signifie que I'utilisation du Véhicule lorsque celui-ci est sous votre garde n’est pas conforme a la
réglementation en vigueur en matiére de circulation routiére et/ou ne respecte pas les dispositions des Conditions
générales de location et/ou les normes d’utilisation et de conduite qui sont attendues d’un conducteur raisonnable et
prudent.
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Déclaration d’accident signifie une déclaration exhaustive (en ce compris tout autre document annexé) qui relate tous
les éléments relatifs a un accident ou un incident tels qu’ils se sont passés (par exemple, comment le fait est survenu, la
nature du dommage causé au Véhicule, le lieu ou s’est déroulé I'incident, les dates et les circonstances dans lesquels
ceux-ci sont intervenus et les coordonnées du/des tiers impliqués et/ou des témoins potentiels le cas échéant).

Préjudice corporel signifie toute atteinte physique ou mentale subie par une personne qui résulte directement d’un
accident; a I’exclusion d’un acte intentionnel, auto-infligé ou resultant d’'une maladie ou d’une invalidité.

Bagages On entend par bagages a I'exclusion des marchandises, les sacs de voyage, les valises ainsi que les effets ou
objets personnels du locataire et/ou de ses passagers, qu’ils contiennent. Sont assimilés aux objets personnels, les
objets de valeur dont le prix est supérieur ou égal a Cing Cent Euros (500 €) ainsi que les bijoux (les perles fines et de
culture, les pierres précieuses et les pierres dures) et les fourrures appartenant au locataire et/ou a ses passagers. Sont
assimilés aux bagages, les ordniateurs, les agendas électroniques, les matériels audio-visuels, les appareils photos, les
appareils vidéo ou HIFI, appartenant au locataire et/ou a ses passagers.

Valeur comptable signifie la valeur d’un Véhicule telle qu’enregistrée dans nos livres au moment de l'incident.

Collision signifie le contact du Véhicule avec un corps, ou un objet qu’ils soient fixe ou mobile.

Franchise est le montant maximum qui sous réserve du respect des Conditions générales de location et en I'absence de
tout mangquement grave aux lois en vigueur ,vous sera facturé au titre du co(t de tout dommage causé au Véhicule a la
suite d’une collision ou d’une tentative de vol de celui-ci, ou au titre de la perte du Véhicule s’il est devenu irréparable
ou si nous ne le récupérons pas a la suite d’un vol. La Franchise est une somme non rachetable qui s’applique suivant
les conditions de la protection a laquelle vous avez souscrit.

Conditions générales de location signifie le document que vous reconnaissez avoir lu et accepté lors de la signature de
votre contrat de location et qui définit les droits et les obligations mutuelles qui s’appliquent a la fois a vous et a nous
durant la période de location.

Immobilisation décrit le préjudice subi par Europcar dans le cas ol nous ne pouvons pas le louer le Véhicule a un autre
client car, suite a un dommage survenu pendant la période de location, nous devons le retirer de la circulation. .

Passager signifie toute personne autre que le conducteur qui est transportée ou qui voyage dans ou sur le Véhicule a
titre gratuit. Un Passager sera considéré comme un Tiers dans le cadre du régime obligatoire de I’assurance
Responsabilité Civile.

Protection dans le présent document s’applique aux moyens grace auxquels votre responsabilité financiere au titre de
tout dommage causé a un Véhicule ou de la perte d’'un Véhicule est limitée a une Franchise non rachetable.

Tiers signifie toute partie a un accident ou incident— autre que le conducteur du Véhicule. Pour lever tout doute a ce
sujet, un Passager est réputé étre un Tiers.

Assurance Responsabilité Civile signifie I'assurance qui couvre la responsabilité civile obligatoire du conducteur d’un
Véhicule a I'égard des tiers au titre d’'un dommage causé a leurs biens, d’un préjudice corporel ou d’un déces
découlant d’un accident survenant alors que vous conduisiez le Véhicule. Cette Couverture est une obligation légale et
elle fait dés lors partie intégrante de notre service de location. Son co(t est inclus dans les frais de location.

Véhicule signifie le véhicule que vous louez chez nous ou que vous conduisez avec notre autorisation.
Nous ou nous/Notre ou notre/Nos ou nous signifie Europcar France.

Vous ou vous/Votre ou votre/Vos ou vos signifie un conducteur désigné dans le contrat de location.
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| — CONDITIONS GENERALES DE L’ASSURANCE RESPONSABILITE CIVILE OBLIGATOIRE

Nous sommes tenus par le droit des pays dans lesquels nous délivrons nos services de location d’assurer nos Véhicules
au titre de la Responsabilité Civile a I’égard des Tiers. Nous avons ainsi souscrit une assurance Responsabilité Civile
adaptée aupres des assureurs les plus renommés du marché. Cette Assurance est automatiquement incluse dans nos
services de location de véhicules. Vous étes donc d’office couvert au niveau légalement requis dans le pays dans lequel
vous louez le Véhicule pour les conséquences que d’autres peuvent subir et qui résultent directement de vos actes
alors que vous conduisez le Véhicule.

Contre quoi suis-je assuré ?

Ainsi que la loi le prévoit, vous étes assuré contre les conséquenses financieres suivantes pouvant résulter d’un incident
ou accident que vous causez alors que vous conduisez le Véhicule :

e tout préjudice corporel ou décés subits par des Tiers ;
e tout dommage causé aux biens, subi par des Tiers et les pertes et colts découlant de ces dommages.
Qu’est-ce qui est exclu ?

L’assurance Responsabilité aux tiers ne comprend pas :

e e préjudice corporel ou déces que vous (le conducteur au moment de la collision) pouvez subir ; ou
e tout dommage causé a vos biens et effets personnels transportés ; ou
e tout dommage causé au Véhicule

Quelle est mon exposition financiéere au titre de la Responsabilité Civile ?

Sous réserve que vous n’ayez pas commis de violation grave des lois en vigueur (y compris de toutes les regles
applicables du Code de la route lorsque vous commettez une infraction qui vous est personnelle et imputable), vous
étes assuré contre les conséquences financiéres a I'égard des tiers pouvant résulter d’un incident ou d’un accident nt
gue vous causez alors que vous conduisez le Véhicule a hauteur du niveau localement exigé par le Droit en vigueur.

Cependant, si vous n’avez pas respecté ces lois et/ou ces réglements, bien que notre assureur continuera de respecter
ses obligations a I'égard des Tiers en vertu du contrat d’assurance Responsabilité Civile, il pourra néanmoins vous étre
demandé de rembourser tout ou partie des colts engagés par I'assureur au titre de I'incident ou accident.

Comment nous informer ?

Lorsque les circonstances impliquent des Tiers, il est important que vous remplissiez et signez avec vos meilleures
diligences un constat d’accident qui nous fournira tout le détail a la fois sur I'incident ou de I'accident et sur le Tiers.
Ceci nous permettra de défendre notre position face lui (si vous étes responsable de I'incident ou de I'accident) ou de
recouvrer les colts aupres du Tiers (si le Tiers est responsable de I'incident ou de I'accident).Le constat d’accident doit
nous étre transmis dans un délai de 5 jours ouvrables a compter de la survenance de I'incident ou de I'accident ou des
que possible compte tenu des circonstances.
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Il — CONDITIONS GENERALES DES PRODUITS DE PROTECTION EUROPCAR

PROTECTION CONTRE LES DOMMAGES RESULTANT D’UNE COLLISION

Notre protection contre les dommages résultant d'une collision limite votre exposition financiere de ceux causés au
véhicule alors qu'il est sous votre garde. Si vous optez pour une protection standard contre les dommages Vous serez
exonéré du colt de ceux causés au véhicule qui excédent le montant de la Franchise sauf:

- fait volontaire

- toute violation des conditions générales de location liées a I'utilisation du véhicule

- toute violation des conditions générales de location liées a la qualité de conducteur autorisé du véhicule et a son état
physique

Cette protection ne couvre pas la perte ou le vol ou les dommages causés aux objets ou de biens (y compris des
Bagages ou des marchandises) qui sont déposés, conservés ou transportés dans ou sur le Véhicule par vous ou par un
Passager.

Contre quoi suis-je couvert ?

Ce produit limite votre exposition financiére au titre de toute somme supérieure a la Franchise relative a I'ensemble
des co(ts suivants :

e e colit des dommages causés au Véhicule ou de réparation du Véhicule ou sa valeur comptable s’il est irréparable ;
et

e le colt de 'immobilisation du Véhicule durant la réparation ou s’il est irréparable

dans les circonstances suivantes :

e vous entrez en collision avec un objet ou un corps, fixe ou mobile; ou

e |e Véhicule est I'objet d’un acte de vandalisme alors que vous le conduisez ou I'utilisez ; ou

e une vitre, des phares ou des réflecteurs sont endommagés ou cassés ou des pneumatiques sont endommagés
ou crevés a I'occasion d’une collision.

e (Catastrophe naturelle : Vous serez couverts pour les dommages résultant directement d’un événement
qualifié de catastrophe naturelle selon la définition légale en vigueur. Il sera dés lors fait application de la
franchise prévue par dispositif reglementaire en vigueur.

Qu’est-ce qui est exclu de la protection ?

e Vous restez financierement responsable de l'intégralité des colts des dommages au Véhicule, si ces dommages
sont causés :
o pardes actes intentionnels du conducteur ; ou
o par une explosion ou un incendie survenant dans (ou contre) le Véhicule car vous [l'utilisez pour
transporter des marchandises dangereuses (les marchandises dangereuses étant tout produit ou toute
substance qui, en raison de sa nature et/ou de ses caractéristiques principales, est raisonnablement
réputé(e) présenter un danger et qui, sans transport organisé avec le soin et la sécurité appropriés, est
susceptible d’endommager le Véhicule et de causer un préjudice a un Tiers se trouvant a une distance
raisonnable de celui-ci) ; ou
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o par son vol total ou partiel ou par un acte de vandalisme alors que le Véhicule est en stationnement sans
présence de votre part;

o par votre négligence (définie comme un comportement qui ne répond pas aux normes de celui attendu
d’une personne raisonnablement sensée dans des circonstances similaires) ou la négligence de vos
Passagers (par exemple et de facon non limitative un incident causé par I'utilisation ou I'implication de
cigarettes ou de cigares) ;

o parce que les clés sont perdues ou volées.

e La perte de vos propres biens ou le dommage causé a ceux-ci lorsqu’ils sont transportés ou conservés dans ou sur
le Véhicule durant la location.

Que dois-je faire pour bénéficier de la protection ?

Vous devez :

e Souscrire a cette protection ;

e respecter nos Conditions générales de location et toutes les lois et réglementations en vigueur en matiere de
circulation routiere pendant la location;

e nous aviser dans un délai de 24 heures a compter de la date de I'incident et, en toute hypotheése, avant la fin
de votre période de location. Vous devez également nous retourner une Déclaration d’accident complete et
diment remplie et/ou tout autre document que vous estimez utile a 'appui de celle-ci.

Quel est le montant de mon exposition financiére ?

Si pendant votre location le Véhicule est endommagé et vous n’avez pas souscrit a cette protection, vous serez
redevable du co(t total des dommages ainsi qu’une indemnité liée a son immobilisation.

Nous calculerons le colt moyen de dommages légers sur la base d’'une matrice de référence que vous pouvez consulter
dans nos agences. Si le dommage concerné ne figure pas dans la matrice (car il ne correspond pas a ce qui est considéré
comme un « dommage léger » ou s’il est impossible de calculer un prix moyen) un expert indépendant évaluera alors le
colt du dommage dans la limite de la Valeur comptable totale du Véhicule.

Cependant, sous réserve du respect de nos Conditions Générales de location et des lois et reglementations en vigueur
en matiere de circulation routiére, le maximum que vous pourrez étre alors amené a nous payer correspondra au
montant de la Franchise.

PROTECTION CONTRE LE VOL

Notre protection contre le vol limite votre exposition financiere au titre de la perte du Véhicule s’il est volé ou au titre
des dommages occasionnés lors d’une tentative de vol ou si le Véhicule est I'objet d’un acte de vandalisme pendant
votre location alors que le véhicule est a en stationnement sans présence de votre part. Si vous avez opté pour cette
protection, sous réserve du respect de nos Conditions Générales de location, nous prendrons en charge les colts
r2sultant du vol, de la tentative de vol ou de I'acte de vandalisme qui seront supérieurs au montant de la Franchise.
Vous pouvez réduire ou éliminer la Franchise en optant pour notre gamme supérieure de protection contre le vol au
lieu de notre protection standard.

Contre quoi suis-je couvert ?

Ce produit limite votre exposition financiére au titre de toute somme supérieure a la Franchise relative a I'ensemble
des codts suivants :
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e e colt des dommages causés au Véhicule ou de réparation du Véhicule ou sa valeur comptable s’il est irréparable
ou non retrouvé ; et
e e colit de 'immobilisation du Véhicule durant la réparation ou s'il est irréparable

Dans les circonstances suivantes :

e e vol du Véhicule et de tout accessoire a la suite d’une effraction (un accessoire étant tout composant de série
incorporé dans ou sur le Véhicule et livré avec par le constructeur) ;

e |atentative de vol du Véhicule et de tout accessoire ;

e tout acte de vandalisme commis contre le Véhicule alors qu’il est en stationnement sans présence de votre
part;

e toute vitre, tout phare ou tout réflecteur endommagé(e) ou cassé(e) ou tout pneumatique endommagé ou
crevé a 'occasion du vol ou de la tentative de vol.

Qu’est-ce qui est exclu de la protection ?

Ce produit ne vous couvre pas dans les circonstances suivantes :

e Sile Véhicule est volé ou endommagé en raison de votre négligence intentionnelle ou plus précisément (et de
maniére non limitative) en raison du fait que les clés aient été laissées dans le Véhicule alors qu’il était sans
surveillance ou qu’il ait été confié a une personne non autorisée, votre défaut d’utilisation correcte du
dispositif antivol, une impossibilité non justifiée de nous restituer les clés, ou si vous avez laissé le Véhicule non
verrouillé quand vous ne |'utilisiez pas.

e Le vol ou les dommages causés aux effets personnels et/ou professionnels et a tout bien transporté dans ou
sur le Véhicule.

Que dois-je faire pour bénéficier de la protection ?

Vous devez :

e  **gouscrire a cette protection ;

e **respecter nos Conditions Générales de location telles qu’elles s’appliquent au vol ou a la tentative de vol du
Véhicule ;

e **informer la police locale de tout incident ou tout évenement, immédiatement ou des que cela est
raisonnablement possible et nous adresser le rapport de police ou toute preuve attestant que la déclaration a
été faite auprés de la police ;

e Nous informer, par I'intermédiaire de I'agence de départ, dans un délai de 48 heures a compter du moment ou
vous avez eu connaissance de la disparition du Véhicule et nous adresser les clés a I’agence ou vous avez pris le
Véhicule.

** il s’agit des conditions minimales.

Quel est le montant de mon exposition financiéere ?

Si, pendant votre location, le Véhicule est volé ou endommagé a I'occasion d’une tentative de vol ou en raison d’un
acte de vandalisme alors que le Véhicule est en stationnement et sans surveillance et que vous n’avez pas souscrit a
cette protection, vous serez alors pleinement redevable du co(t total des dommages causés au Véhicule (si le Véhicule
est retrouvé) ou de la Valeur net comptable du Véhicule s’il n’est pas retrouvé, ainsi que d’une indemnité pour
immobilisation calculée sur la base du tarif journalier de location prévu par votre contrat multiplié par le nombre de
jours pendant lequel le Véhicule a été volé.
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Si vous souscrivez a la protection contre le vol et sous réserve du respect de nos Conditions Générales de location, le
maximum que vous pourriez étre alors amené a nous payer correspondra au montant de la Franchise.

PROTECTION BRIS DE GLACE, PHARES ET PNEUMATIQUES

Cette protection s’appliquera a tout dommage causé aux vitres, aux phares ou aux pneumatiques dans le cadre d’une
utilisation normale du Véhicule durant votre location. Si le dommage survient en raison d’un accident de la circulation
routiere, le co(it de réparation ou de remplacement des vitres, des phares ou des pneumatiques sera alors couvert par
la protection contre les dommages résultant d’une collision.

Contre quoi suis-je couvert ?

Si vous avez souscrit a cette protection, vous étes protégé contre toute responsabilité financiere au titre d’un
dommage causé :

e au parebrise ; ou

e  3toute vitre latérale ou arriére ; ou

e aux lentilles (de réflexion de lumiere) et aux phares ; ou
e aux glaces de rétroviseur ;

qui se trouvent dans ou sur le Véhicule, si le dommage survient pendant votre location a I'exclusion du toit ouvrant
et/ou panoramique;

e aux seuls pneumatiques montés sur le Véhicule (a I'exclusion des dommages aux jantes), a moins que ce
dommage ne résulte d’une utilisation anormale (voir la définition en page 1) que vous faites du Véhicule.

Qu’est ce qui est exclu de la protection ?

Ce produit ne vous couvre pas en cas d’exposition financiere consécutive a un dommage causé au Véhicule, si celui-ci
résulte de tout acte intentionnel ou d’une négligence de votre part dans I'utilisation du Véhicule.

Ce produit ne couvre pas les cas de vol, d’incendie et/ou de vandalisme.
Vous n’étes pas couvert pour les frais administratifs de traitement du dossier.

Que dois-je faire pour bénéficier de la Protection ?

Vous devez :

e  souscrire a cette protection,

e respecter nos Conditions Générales de location et toutes les lois et réglementation en vigueur en matiere de
circulation routiere pendant votre location,

e nous informer dans un délai de 48 heures a compter de la date a laquelle le locataire a eu connaissance de
I'incident, avant la fin de votre période de location. Vous devez nous retourner une Déclaration d’accident
complétée dment et signée et tout autre document relatant les faits tels qu’ils se sont produits (nature du
dommage causé au Véhicule, le lieu olu s’est déroulé I'incident, les dates et les circonstances dans lesquels
ceux-ci sont intervenus et les coordonnées des témoins potentiels). Vous pouvez, bien sr, inclure tout autre
document que vous estimez utile a I'appui de votre Déclaration d’accident.
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Quel est le montant de mon exposition financiere ?

Si pendant votre location toute vitre ou tout phare du Véhicule est cassé(e) et/ou tout pneumatique monté sur le
Véhicule est endommagé et vous n’avez pas opté pour cette protection, vous serez alors pleinement redevable du co(t
totale du dommage que nous subissons, sauf a démontrer la responsabilité et la prise en charge du dommage par un
tiers identifié.

Si, en revanche, vous souscrivez a cette protection bris de glace, phares et pneumatiques seule ou dans le cadre de
notre offre de protection « PREMIUM» (et sous réserve du respect de nos Conditions Générales de location et des lois
et réglementations en vigueur en matiere de circulation routiere), vous ne subirez aucune exposition financiere au titre
de ces dommages.

Si vous souscrivez a cette protection bris de glace, phares et pneumatiques dans le cadre de notre offre de protection
« MEDIUM » “(et sous réserve du respect de nos Conditions Générales de location et des lois et réglementations en
vigueur en matiére de circulation routiére), le maximum que vous pourriez étre alors amené a nous payer correspondra
au montant de la Franchise défini.

PROTECTION ASSISTANCE PLUS

Vous bénéficiez, pendant la durée de votre location convenue sans supplément de prix, d'un service de dépannage et
d’assistance 24h sur 24h lié a I'utilisation du véhicule.

Les pannes ou erreurs de carburants dues au client, la casse ou la perte des clés du Véhicule, les pannes de batterie
ainsi que les crevaisons et/ou détérioration de pneumatiques sont exclus de la gratuité (sauf a démontrer la
responsabilité et la prise en charge du dommage par un tiers identifié) et feront I'objet de la facturation d’'une somme
forfaitaire.

Notre protection Assistance Plus limite votre exposition financiére au titre des sommes forfaitaires dues dans les
circonstances évoquées ci-dessus. Si vous optez pour notre protection assistance plus et sous réserve du respect des
lois et de nos Conditions générales de location, vous serez exonéré de ces sommes moyennant un co(t fixe par jour de
location (cf. Guide des Tarifs Recommandés Europcar France accessible sur le site europcar.fr).

Contre quoi suis-je couvert ?

Ce produit limite votre exposition financiére au titre des sommes forfaitaires facturées par Europcar en cas
d’intervention de notre service dépannage et d’assistance dans les cas de :

e pannes ou erreurs de carburants
e casse ou perte des clés du Véhicule
e Crevaisons et/ou détérioration de pneumatiques

e Panne de batterie

Qu’est ce qui est exclu de la protection ?

La casse du moteur suite a une panne ou erreur de carburant n’est pas couverte au titre de ce produit de protection.
Vous n’étes pas couvert au titre de la protection Assistance Plus pour les frais administratifs de traitement du dossier.

" « Offre de protection intermédiaire »
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Quel est le montant de mon exposition financiere ?

Moyennant un montant fixe par jour de location sous réserve du respect de nos Conditions Générales de location, vous
serez exonéré des frais forfaitaires que peut étre amené a vous facturer Europcar dans les cas mentionnées ci-dessus
en cas d’intervention de notre service dépannage et assistance.

Que dois-je faire pour bénéficier de la Protection ?

Vous devez :

e  souscrire a cette protection,

e respecter nos Conditions Générales de location et toutes les lois et réglementation en vigueur en matiere de
circulation routiere pendant votre location,

e Lors de la survenance de l'une des circonstances mentionnées ci-dessus vous devez contacter notre Service de
dépannage et d’assistance au 0800 35 4000 via la France ou au +33 (1) 49 93 72 42 via I'Etranger a 'exclusion
de tout autre service.

Quel est le montant de mon exposition financiéere ?

Si durant votre location survient une panne ou une erreur de carburants, une casse ou perte des clés du Véhicule, une
Crevaison et/ou une détérioration des pneumatiques ou une Panne de batterie du Véhicule vous serez redevable des
sommes forfaitaires détaillées dans notre liste de Tarif Europcar France disponible sur notre site internet europcar.fr
pour l'intervention de notre service dépannage et assistance.

Si vous souscrivez a la Protection Assistance Plus et si vous contactez notre service assistance et dépannage a
I’exclusion de tout autre service vous ne serez pas facturé des frais forfaitaires dus a Europcar dans ces circonstances.

PROTECTIONS PERSONNELLES — ACCIDENT & BAGAGES

Les indications suivantes sont données uniquement a titre informatif, elles ne remplacent pas ni ne prévalent sur les
conditions générales des polices Axa Corporate Solutions (PAl # n° XFRO078448GP / SPAI # n° XFRO078449GP) que
vous pouvez consulter sur le site europcar.fr a I'adresse suivante :
http://www.europcar.fr/EBE/module/render/Conditions-generales-assurance-et-protections.

Nous incluons automatiquement dans nos services de location, I'assurance Responsabilité Civile (pour plus
d’informations sur cette assurance, veuillez vous reporter a la section [I] ci-dessus intitulée «Conditions Générales de
I’Assurance Responsabilité Civile »), elle ne couvre pas les préjudices corporels subis par la personne conduisant le
Véhicule au moment de la collision.

Si vous étes a l'origine d’une collision alors que vous conduisez le Véhicule, vous ne serez alors pas couvert, par
I"assureur du Véhicule loué, ni par I'assureur d’un tiers pour les conséquences financiéres liées :

e  Aun préjudice corporel ou a votre déces ; ou
e Atout dommage ou perte de vos Bagages ou des objets, effets personnels qu’ils contiennent.

Afin de minimiser dans ces circonstances, votre exposition financiére au titre de ces dommages, pertes ou ces
préjudices corporels, nous vous proposons, deux protections distinctes auxquelles vous avez la possibilité de souscrire
de fagon non cumulative a I'un des deux produits de protection ci-apres.
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e La premiere protection (protection Personnelle Accident) vous garantit une couverture pour les frais médicaux
engagés au titre des blessures subies; et/ou une indemnisation forfaitaire en cas d’invalidité ou de déces
consécutif a un événement garanti par le contrat ou un accident).

e La seconde protection (Super protection Personnelle Accident et Bagages) vous garantit une protection plus
élevée de gamme supérieure concernant les frais médicaux engagés a la suite des blessures subies ; et/ou une
indemnisation forfaitaire en cas d’invalidité ou de décés consécutif a un accident ou un événement garanti par le
contrat ainsi qu’une couverture pour les Bagages.

La durée de validité de ces produits correspond aux dates indiquées sur votre facture de location du véhicule avec un
maximum de 120 jours consécutifs.

PROTECTION PERSONNELLE ACCIDENT
Contre quoi suis-je couvert ?

Au titre de cette protection, vous serez remboursé des conséquences financiéres suivantes liées a votre décés ou a tout
préjudice corporel subi, directement imputable a une collision alors que vous conduisez le Véhicule :

e une somme forfaitaire d’'un montant maximum de 50 000 €

o en cas de décés (ou de présomption de déces) dans un délai de 24 mois a compter de la survenance de la
collision ou du sinistre ;

o encas d’invalidité définitive, partielle ou totale, directement imputables a la collision ou au sinistre ;

e les frais médicaux pour un montant maximum de 2500 € (qui inclut hospitalisation, consultations et frais
pharmaceutiques; radiographies et tests médicaux appropriés; traitement dentaire ou toute prothése) occasionnés
par une collision ou un événement garanti au contrat.

e Sous réserve que vous ayez souscrit a cette protection la couverture s’appliquera a vous et/ou aux Passagers
présents dans le Véhicule victimes de la collision survenue pendant la durée de votre location.

e Vous pouvez bénéficier de cette protection quel que soit la personne responsable de la collision suivant les
situations ci-apres:

o Les Passagers qui sont toujours considérés comme des tiers au titre de la Responsabilité Civile pourront
étre indemnisés par I'assurance Responsabilité Civile mais ils pourront également recevoir I'indemnité
forfaitaire a laquelle ils auront droit au titre de la protection personnelle accident

o Sivous n’étes pas la cause de la collision survenue alors que vous conduisez le Véhicule ( un conducteur
non fautif ») vous pourrez étre indemnisés par I'assurance Responsabilité Civile d’un tiers responsable,
mais vous pourrez également recevoir I'indemnité forfaitaire a laquelle vous aurez droit au titre de la
protection personnelle accident

o Si vous étes la cause de la collision survenue alors que vous conduisez le Véhicule (un « conducteur
fautif »), vous ne pourrez pas bénéficier de I'indemnisation au titre de I'assurance Responsabilité Civile
mais vous pourrez recevoir I'indemnité forfaitaire a laquelle vous aurez droit au titre de la protection
personnelle accident.
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Qu’est ce qui est principalement exclu de la protection ?
La protection Personnelle Accident ne couvre pas :

e |'un des colts exposés ci-dessus lorsque I'engagement de la dépense n’est pas directement imputable a la collision
ou au sinistre survenu alors que le Véhicule était sous votre contrdle ou lorsque vous causez ou provoquez
intentionnellement I'accident ou la collision ; ou

e les codts relatifs a un traitement que vous suiviez ou de pathologies dont vous souffriez avant la survenance de
|"accident ou la collision; ou

e tout dommage ou perte causés a vos Bagages; ou

e tout dommage causé au Véhicule

Un descriptif exhaustif de la couverture de la protection Personnelle Accident peut étre consulté sur le site europcar.fr.
Quel est le montant de mon exposition financiéere ?

Sous réserve du respect du droit applicable (y compris de la réglementation en vigueur en matiere de circulation
routiére et en particulier, du respect des dispositions relatives au port des ceintures de sécurité et de la limite du
nombre maximum de places régulierement prévu selon les spécifications constructeur du véhicule loué) vous
bénéficierez de la protection a hauteur des montants maximum définis ci-dessus.

Cependant, si vous n’avez pas respecté la législation et/ou la réglementation en vigueur, notre assureur pourra alors
refuser le bénéfice de la couverture de la protection dans son intégralité. Par exemple, si 7 personnes sont blessées
dans un véhicule prévu pour 5 personnes, la protection Personnelle Accident ne s’appliquera pas. D’autre part, s’il peut
étre démontré que vous étiez méme partiellement responsable de I'intensité du préjudice corporel subi lors de la
collision ou du sinistre, il pourra réduire 'indemnisation due au titre de cette protection.

Comment nous informer ?

Il est important que vous fassiez tout votre possible pour remplir correctement et signer le formulaire de Déclaration
d’incident qui vous est fourni sur le site internet europcar.fr a l'adresse  suivante:
http://www.europcar.fr/EBE/module/render/Conditions-generales-assurance-et-protections. Ce formulaire nous
permet d’obtenir toutes les informations détaillées sur le sinistre et de nous assurer que votre déclaration sera traitée
le plus efficacement possible. Le formulaire de Déclaration d’incident doit nous étre adressé dans un délai maximal de 5
jours ouvrés a compter de la survenance de la collision ou de I'événement garanti au contrat.

SUPER PROTECTION PERSONNELLE ACCIDENT & BAGACES
Contre quoi suis-je couvert ?

Au titre de cette protection, vous pourrez étre remboursé des conséquences financieres suivantes liées a votre décés
ou a tout préjudice corporel survenues a I'occasion d’une collision alors que vous conduisez le Véhicule, et/ou a tout
dommage ou perte causés a vos Bagages transportés dans le Véhicule:

e une somme forfaitaire d’'un montant maximum de 200 000 €

o en cas de décés (ou de présomption de déces) dans un délai de 24 mois a compter de la survenance de la
collision ou du sinistre ;
o en cas d’invalidité définitive partielle ou totale directement imputable a la collision ou au sinistre ;
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e les frais médicaux pour un montant maximum de 10000 € (qui inclut hospitalisation, consultations et frais
pharmaceutiques; radiographies et tests médicaux appropriés; traitement dentaire ou toute prothése) occasionnés
par une collision ou un événement garanti au contrat.

e L’indemnisation de la perte, de la détérioration, du vol ou de la destruction de vos Bagages résultant d’une collision
ou d’un vol.

e Sous réserve que vous ayez souscrit a cette protection la couverture s’appliquera a vous et/ou aux Passagers
présents dans le Véhicule victimes de la collision survenue pendant la durée de votre location.

e Vous pouvez bénéficier de cette protection quel que soit la personne responsable de la collision suivant les
situations ci-apreés:

o Les Passagers qui sont toujours considérés comme des tiers au titre de la Responsabilité Civile pourront
étre indemnisés pour les préjudices corporels subis, la perte ou les dommages causés aux Bagages par
I’assurance Responsabilité Civile mais ils pourront également recevoir I'indemnité forfaitaire a laquelle ils
auront droit au titre de la super protection personnelle accident

o Si vous n’étes pas la cause de la collision survenue alors que vous conduisez le Véhicule ( un conducteur
non fautif ») vous pourrez étre indemnisés pour les préjudices corporels subis, la perte ou les dommages
causés aux Bagages par l'assurance Responsabilité Civile mais vous pourrez également recevoir
I'indemnité forfaitaire a laquelle vous aurez droit au titre de la super protection personnelle accident

o Si vous étes la cause de la collision survenue alors que vous conduisez le Véhicule (un « conducteur
fautif »), vous ne pourrez pas bénéficier pour les préjudices corporels et la perte ou les dommages causés
aux Bagages de I'indemnisation au titre de I'assurance Responsabilité Civile mais vous pourrez recevoir
I'indemnité forfaitaire a laquelle vous aurez droit au titre de la super protection personnelle accident.

Qu’est ce qui est principalement exclu de la protection ?
Cette protection super personnelle accident et Bagages ne couvre pas :

e |'un des colts exposés ci-dessus lorsque I'engagement de la dépense n’est pas directement imputable a la collision
ou a lincident, survenu alors que le Véhicule était sous votre controle ou lorsque vous causez ou provoquez
intentionnellement I'accident ou la collision ; ou

e les codts relatifs a un traitement que vous suiviez ou de pathologies dont vous souffriez avant la survenance de
I"accident ou la collision ; ou

e e colt relatif a la perte, a la destruction ou a la détérioration de vos Bagages résultant :

o des dommages causés par usure normale, vétusté, vice propre de vos Bagages. Les détériorations
occasionnées par mites ou vermines ou par un procédé de nettoyage, de réparation ou de restauration,
de mauvaise manipulation de vos Bagages de votre fait.

o Des dommages de vos Bagages résultant de confiscation, saisie ou destruction par ordre d’une autorité
administrative.

o Lesvols de vos Bagages commis alors que les portes, glaces et le coffre du véhicule n’étaient pas bloqués
en position de fermeture.

o Les vols par effraction des biens et Bagages situés dans |’habitacle des voitures découvertes ou
décapotables. Les biens et Bagages situés dans les coffres du véhicule sont toutefois garantis sous réserve
que ledit coffre soit fermé a clé et soit inaccessible de I'intérieur du véhicule.
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o Lesaccidents de fumeurs, ainsi que les dommages causés aux objets tombés ou jetés dans un foyer.
e Sont exclus du bénéfice de la couverture les biens et bagages suivants :

e |es protheses dentaires, optiques ou autres, les lunettes, les verres de contacts. Les espeéces, papiers
personnels, documents commerciaux, documents administratifs, cheques de voyage, cartes de crédit,
billets d’avion, titres de transport et «vouchers». Les clés et tout autre objet assimilé (exemple : cartes ou
badges magnétiques), les téléphones portables et les marchandises.

e Les objets de valeur, les bijoux et les fourrures laissés dans un véhicule en stationnement, et ce, quel que
soit I'heure.

e Des Bagages ou les effets et les objets personnels laissés dans un véhicule en stationnement entre Vingt
Deux Heures et Six Heures.

e tout dommage causé au Véhicule

Un descriptif exhaustif de la couverture de la Super protection Personnelle Accident et Bagages peut étre consulté a
I’adresse suivante http://www.europcar.fr/EBE/module/render/Conditions-generales-assurance-et-protections.

Quel est le montant de mon exposition financiére ?

Sous réserve du respect du droit applicable (y compris de la réglementation en vigueur en matiere de circulation
routiere et en particulier, du respect des dispositions relatives au port des ceintures de sécurité et de la limite du
nombre maximum de places régulierement prévu selon les spécifications constructeur du véhicule loué) vous
bénéficierez de la protection a hauteur des montants maximum définis ci-dessus.

Cependant, si vous n’avez pas respecté la législation et/ou la réglementation en vigueur, notre assureur pourra alors
refuser le bénéfice de la couverture de la protection dans son intégralité. Par exemple, si 7 personnes sont blessées
dans un véhicule prévu pour 5 personnes, la protection Personnelle Accident ne s’appliquera pas. D’autre part, s’il peut
étre démontré que vous étiez méme partiellement responsable de l'intensité du préjudice corporel subi lors de la
collision ou du sinistre, il pourra réduire 'indemnisation due au titre de cette protection.

Comment nous informer ?

Il est important que vous fassiez tout votre possible pour remplir correctement et signer le formulaire de Déclaration
d’incident qui vous est fourni sur le site internet europcar.fr a l'adresse  suivante:
http://www.europcar.fr/EBE/module/render/Conditions-generales-assurance-et-protections. Ce formulaire nous
permet d’obtenir toutes les informations détaillées sur le sinistre et de nous assurer que votre déclaration sera traitée
le plus efficacement possible. Le formulaire de Déclaration d’incident doit nous étre adressé dans un délai maximal de 5
jours ouvrables a compter de la survenance de la collision ou de I'événement garanti au contrat.
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Thank you for choosing Europcar.

"If you add any ancillaries that you did not already selected during your booking, please note that the Tariff list may evolve
between the booking date and the starting date of your rental. For all these additional ancillaries, only the applicable rates
on the date of you rental will apply.”

Equipments Tariffs 2018

EQUIPMENTS TARIFFS including tax - euros :

ADDITIONAL DRIVER (ADD) 11,00 € Per day 7 days maximum

SatNav 18,00 € Per day 10 daysj ma.X|mum. A chargtle of 180€ (tax included) will
be applied if the equipment is not returned.

SatNav return_to a station other than the same 40,00 € Per rental

checkout station

YOUNG DRIVER OPTION < 26 years 37,00 € Per day 10 days maximum

ASSISTANCE PLUS 5,00 € Per day

BABY SEAT 12,00 € Per day 5 dalys rT1aX|mum.l A charge of 100€ (tax included) will be
applied if the equipment is not returned.

HEIGHT ADJUSTER / BOOSTER SEAT 6,00 € Per day 5 days maximum. A charge of 50€ (tax included) will be
applied if the equipment is not returned.

BABY SEAT PROTECTION COVER Gratuit

ROOF RACK / ROOF BARS 35,00 € Per rental For trucks, price on quote.

DIESEL GUARANTEED 9,00 € Per day Maximum charge 50€ (tax included per rental)

TROLLEY 8,00 € Per day 3 days maximum

STRAP AND COVERS DEVICES 23,00 € Devices sold and not rent

SECURITY DEVICES Gratuit

GUARANTEED VEHICLE CATEGORY 20,00 € Per rental
6 days maximum. A charge of 652,18€ (tax included) will

SNOW TIRES 35,00 € Per day be applied if the equipment is not returned.
For trucks, price on quote.

SNOW CHAINS 17,50 € Per day 3 days maximum

SNOW SOCKS 60,00 € Per rental

SKIRACK 17,50 € Per day 3 days maximum

SUPPORT PHONE 12,00 € Device sold and not rent

CABLE PHONE 15,00 € Device sold and not rent

Personal Accident Insurance (PAI) 2018

TARIFFS including tax - euros :

Location duration Tariffs TTC 2018 Additional information
1-3d 12,00 € Per rental
4-6d 11,00 € Per rental
7-9d 9,50 € Per rental
10d and + 8,50 € Per rental

Super Personal Accident Insurance (SPAI) 2018

TARIFFS including tax - euros :

Location duration Tariffs TTC 2018 Additional information
1-3d 20,00 € Per rental
4-6d 18,50 € Per rental
7-9d 17,00 € Per rental
10d and + 16,00 € Per rental
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SURCHARGES

SURCHARGES TARIFFS including tax - euros :

Vehicle pick-up from an airport or a railway station

Tariffs TTC 2018

agency or relays (S.C.E) 40,80 € Per rental
Vehicle pick-up from a mountain based agency 60,19 € Per rental

. . . All year : 25,08 € TTC Per rental except from July, 1st to
Vehicle pick-up from a Corsica based agency 25,08 € Per rental August, 31st - 55,20 € TTC Per rental
Vehicle registration contribution (PFI) 3,24 € Per day Max. 10 days & per 30 days
High season surcharge (HSS) 10,80 € Per day From 4 days and 15 days max.

Impacted agencies : Parc des Princes, ltalie, Bastille,

Trucks > 5m3 pick-up from specific agencies 25,08 € Per rental Diderot, Etoile Foch, Invalides, Porte d'Orléans, Gare de

Lyon, Montparnasse, Gare du Nord, Gare de I'est, Porte
de Chatillon, Montmartre, St Sulpice, Rivoli, Batignolles

Green compensation

TARIFFS including tax - euros :

a 018 Additiona ormatio
Ecology Surcharge Automatic Vehicle 8,00 € Per day 6 days maximum
Ecology Surcharge Prestige Vehicle 12,00 € Per day 6 days maximum
Ecology Surcharge Fun Vehicle 12,00 € Per day 6 days maximum

SERVICES TARIFFS including tax - euros :

a 018 AdG ona O atio
Return charges may be applied when the vehicle is

One WAY en France On quote Per rental returned in a different station from the check-out one.
One WAY in a different European country On quote Per rental
After Hours (pick-up or return) 50,00 € Per rental Per rental

. . Tariff available up to 5km.
Delivery - Collection 20,40 € Per movement Additional km : 1.98€TTC.
Paper invoices 2,50 € Per invoice

ONE WAY = The vehicle is returned in a different agency.

ADDITIONAL FEES

FEES TARIFFS TTC (net) - euros :

a 018 Additiona ormatio
Accident report not returned 10,00 € Per rental
Snow equipment not returned 170,00 € Per rental
Security devices not returned 25,08 € Per rental
Interior cleaning 135,00 € Per rental
Lost/Theft of keys 250,00 € Per rental
Fuel Failure 200,00 € Per rental
Fuel Error 350,00 € Per rental No mechanical damage or engine failure
Punctures and/or deterioration of tires 300,00 € Per rental Package fee in the event of assistance intervention
Battery Failure (discharged battery) 200,00 € Per rental
No Show fee 95,00 € Per reservation
Cancellation fee 50,00 € Per reservation
Fines administration fee 35,00 € Per fine
Damage administration fee 60,00 € Per rental In addition to the damages fees or waiver fees
Non declaration accident fee 200,00 € Per accident
The refuelling service charge is in addition to the price of
Refuelling service charge 15,60 € Per rental the fuel that is billed according to the price of the liter
displayed in the station the return day.
Overdue administration fee 30,00 €
Non compliant use of the vehicle ( carrying 50,00 € Per day

passengers for hire or reward )
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Mini MBMG MBMR MCMM Fiat 500 [0l 7,00 12,00 7,00 22,00 18,00 252,00 26,00 22,00 308,00 31,00 25,00 350,00
} ECMG ECMM ECMR EDMR _|VW Polo, Peugeot 208,
Economique EXMR EZMR EDMI Citroen C3 n 7,00 13,00 7,00 23,00 20,00 280,00 27,00 24,00 336,00 32,00 28,00 392,00
Eco Elite HCMR Citroen DS3, Audi AT 1] 7.00 13,00 7.00 23,00 20,00 280,00 27.00 24,00 336,00 32,00 28,00 392,00
CDAM CDAR CDMD CDMM
CDMR CWAU CWMU CXMR |
Compacte |CZMD CZMR DXMR IDAE Fiat Tipo, Peugeot 2008 v 8,00 14,00 8,00 24,00 21,00 294,00 28,00 25,00 350,00 33,00 30,00 420,00
COMI CTMF
DDAR DDMR DDWH NTAF
Compacte Elite NSMF CTAF DTAF CBAF VW Golf, Jeep Renegade | IV 800 14,00 800 24,00 21,00 294,00 28,00 25,00 350,00 33,00 30,00 420,00
CBMF
Berline '@AR SDAU SDMR SXMR Opel Insigna, VW Passat v 8,00 15,00 8,00 26,00 23,00 322,00 30,00 27,00 378,00 35,00 32,00 448,00
Berline Elite gg:n? EDMREDMURXAR ‘C““' [AdiMercedeziClazse] | IV 9,00 17,00 800 28,00 25,00 350,00 32,00 29,00 406,00 38,00 35,00 490,00
Citroen C4 Picasso, Ford C
Monospace 5 seats 'CRMR IMAR IMMR IMMI Max v 8,00 15,00 8,00 26,00 23,00 322,00 30,00 27,00 378,00 35,00 32,00 448,00
Monospace 5 & 7 seats | IWAR IWMR IXMR IWMI VW Touran, Toyota Verso | Vi 9,00 16,00 8,00 27,00 24,00 336,00 31,00 28,00 392,00 36,00 33,00 462,00
Monospace 7 seats FVAR FVMR FVMI FVAI ;fg:f;':xy' Seat vi 9,00 17,00 800 28,00 2500 350,00 32,00 29,00 406,00 38,00 35,00 490,00
suv ISAR ISMR [TAF \c/}\?vel'rgl;ta' Peugeot 3008, 9,00 17,00 800 28,00 25,00 350,00 32,00 29,00 406,00 38,00 35,00 490,00
4x4 IFAR IFMR IXAR :\n‘;‘iﬁ%y;medes GLA v 10,00 17,00 9,00 20,00 26,00 364,00 33,00 30,00 420,00 40,00 37.00 518,00
Minibus LVAR LVNR PVAR PVAI LVMI_|Mercedes Vito Vil 10.00 17,00 500 29,00 26,00 364,00 33,00 30,00 42000 40,00 37.00 518,00
b ductib Deductib Ded
ol d D - P
Mini MBMG MBMR MCMM Fiat 500 " 0.00 250,00 500,00 250,00 1000€ 12500 €
; ECMG ECMM ECMR EDMR _|VW Polo, Peugeot 208,
Economique EXMR EZMR EDMI Citroen C3 n 0,00 300,00 600,00 300,00 1200 € 15000 €
Eco Eiite HCMR Citroen DS3, Audi AT 1] 0,00 300,00 500,00 300,00 T200€ 20000€
/CDAM CDAR CDMD COMM
CDMR CWAU CWMU CXMR
Compacte CZMD G2MR DXMR IDAE. |Fiat Tipo, Peugeot 2008 w 0,00 350,00 700,00 350,00 1400€ 20000 €
COMI CTMF
DDAR DDMR DDWH NTAF
Compacte Elite NSMF CTAF DTAF CBAF VW Golf, Jeep Renegade | IV 0,00 350,00 700,00 350,00 1400€ 25000€
CBME
Berline 'SDAR SDAU SDMR SXMR___[Opel Insigna, VW Passat | V. 0,00 400,00 800,00 300,00 T600€ 30000€
Berline Elite ESQR EEMREDHUERAR 'é“d' EIEEDEED|[ g 0,00 450,00 900,00 450,00 1800€ 40000€
Monospace 5 seats (CRMR IMAR IMMR IMMI ﬁ';’fe” C4 Picasso, Ford C |, 0,00 400,00 800,00 400,00 1600 € 23500€
587 seals |IWAR IWMR IXMR IWMI VW Touran, Toyota Verso | Vi 0,00 400,00 850,00 425,00 1700€ 27500€
Monospace 7 seats FVAR FVMR FVMI FVAI ;fh’:'f::"y' Seat vil 000 450,00 900,00 450,00 1800 € 35000 €
Gpel Mokka, Peugeot 3008 |
SUV ISAR ISMR ITAF VW Tiguan Vi 0,00 450,00 900,00 450,00 1800 € 26 500 €
4x4 IFAR IFMR IXAR a‘;‘;'d‘:%yz’““s GLA Vil 0,00 500,00 1000€ 500,00 2000 € 40000 €
Minibus LVAR LVNIR PVAR PVAI LVMI_|Mercedes Vito il 0,00 500,00 T000€ 500,00 2000€ 45 000€
wwi Wheels and Windscreen Insurance THW Theft Waiver
SLDW Super Loss Damage Waiver STHW Super Theft Protection
cow Collision / Damage Waiver PAI Personal Accident Insurance
scow Super Collision / Damage Waiver SPAI Super Personal Accident Insurance
Top Care Top Care
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[ofe]

Medium S s Deductible if
Zero excess amount theftand  Zero excess amount theft and il i
wwi Reduced excess amount theft > X subscription  Deductibleif it any
TARIFFS including tax - euro: . accident + WWI accident + WWI + SPAI ! subscription e
All customers  and accident + WWI + PAI o o _ Premium or . subscription
< Tariff if customer >or=26 years ~ Tariff if customer >or=26 years Medium
Tariff all customers e o sLOW

1-6days 7-14 days 1-6days 7-14 days 1-6days 7-14days  Incaseof theft In case of theft Deductible theft Liability
Per day Per day Per day Per day Per day Perday  and/or damages andlor damages or accident Cap

CATEGORIES ~ ACRISS Code Ex similar models Excess level Per day

1m3 l:(F;?\\,‘IIV Peugeot 208 1 7,00€ 23,00€ 20,006 27,00€ 24,00€ 32,00€ 28,00€ 0,006 350,00€ 1200 € 15000 €
VPIA
3m3 VPIS Peugeot Partner, Renault Kangoo 1 10,00€ 28,00€ 25,00€ 32,00€ 29,00€ 37,00€ 33,00€ 0,00€ 350,00€ 1200 € 20 000,00
VPIW
5-6m3 \\//'\:A?\YVV Renault Trafic, Peugeot Expert I 15,00€ 34,00€ 31,00€ 38,00€ 34,00€ 42,00€ 39,00€ 0,00€ 450,006 1500 € 27000 €
VGDX
9-14m3 Y/%T\YVV Iveco Daily, Ford Transit, Mercedes Sprinter in 16,00€ 45,00€ 42,006 49,00€ 44,006 53,00€ 49,006 0,00€ 500,00€ 1800 € 30 000 €
VYHW
20m3 1.;_"&2‘2' Iveco 35C15, Iveco 35C16 v 17,00€ 50,00€ 47,006 54,00€ 50,00€ 60,00€ 53,00€ 0,00€ 580,00€ 2100 € 34000 €
Benne I.';?VWV Iveco 35C14 % 17,00€ 47,00€ 44,006 51,00€ 46,006 55,00€ 51,00€ 0,00€ 550,00€ 2000 € 31000 €
Frigorifique KMFW Renault Trafic I 15,00€ 34,00€ 31,00€ 38,00€ 34,00€ 42,00€ 39,00€ 0,00€ 450,006 1500 € 28000 €
Frigorifique w;w Iveco 35C15 v 17,00€ 50,00€ 47,006 54,00€ 50,00€ 60,00€ 53,00€ 0,006 580,00€ 2100 € 39000 €
Pick up VMPW Ford Ranger % 17,00€ 46,00€ 43,006 50,00€ 45,006 54,00€ 50,00€ 0,00€ 550,00€ 2000 € 26000 €
wwi Wheels and Windscreen Insurance THW Theft Waiver
sLow Super Loss Damage Waiver STHW  Super Theft Protection
cow Collision / Damage Waiver PAI Personal Accident Insurance
SCOW  Super Collision / Damage Waiver SPAI Super Personal Accident Insurance

Top Care  Top Care
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TARIFFS including tax - euros :

Excess Level  ACRISS codes

Ex similar models

Per day

Medium
Reduced excess amount theft ~Reduced excess amount theft and

and accident + WWI + PAI

1-14 days

15 days and +

SELECTION =

collision + WWI + SPAI

1-4days 5-14days

15 days
and +

Deductible if
subscription

Medium

Theft and/or
Accident

Deductible if
subscription

Selection

Theft and/or
Accident

Without any
subscription

Theft or
Accident

Liability Cap

X FFAR, FDAR Audi Q5 A ) , A A 2500,00 Replacement value - Aged vehicle
X GFFR BMW X4 J 4 .27 ! I 2500,00 Replacement value - Aged vehicle
X FFGR Mercedes GLC ,00 ) 48,27 53,89 00,00 500,00 2500,00 Replacement value - Age
X PVGR Mercedes Classe V (EXECUTIVE) ,00 .64 48,27 53,89 00,00 500,00 2500,00 Replacement value - Aged
X UDAR Audi A5 SB ,00 66, 62,87 .85 7,36 80,00 890,00 4450,00 Replacement value - Aged
X PDFR BMW Serie 4 GC 00 66,24 62,87 76,34 71,85 7,36 80,00 890,00 4450,00 Replacement value - Aged
X LDAR, RDAR, LDFR Mercedes Classe E 66, 62,87 76,34 71,85 7,36 80, 890,0¢ 4450, Replacement value - Aged
X LDER Audi A6 J 66,24 62,87 ,34 71,85 7,36 80, 890,0 4450, Replacement value - Aged
XI UTAF Mercedes Classe C Cabriolet R 72, 68, .95 77,46 .97 2000, 000,0 5000, Replacement value - Aged
XI PEER Audi A5 Coupé 7 72,97 68.4 .95 77,46 ,97 2000, 000,0 5000, Replacement value - Aged vehicle
XI PBER Audi TT C 7, 72,97 68,4 ,95 774 .97 2000, 000,0 5000, Replacement value - Aged vehicle
X PTER Audi A5 Cabrio 7 72,97 68,4 95 774 72,97 2000,00 000,0 5000, Replacement value - Aged
Xl LTGR Mercedes Classe E Cabrio 7, 72,97 68,4 95 77,4 72,97 2000,00 000,0t 5000, Replacement value - Age:
X PTFR BMW Serie 4 Cabrio 7,00 72,97 68,4 95 774 72,97 2000,00 000, 5000,00 Replacement value - Age
X FGR Mercedes GLE 7,00 72,97 68,4 95 774 72,97 2000,00 000! 5000,00 Replacement value - Age
X UFFR BMW X5 7,00 72,97 68,4 95 | 774 .97 2000,00 000! 5000,00 Replacement value - Aged
Xl LNPR Porsche Boxster 00 .30 88,69 02 96,55 .94 2980,0 490, 7450, Replacement value - Aged vehicle
Xl GFPR Porsche Macan J .30 88,69 02, 96,55 ,94 2980,0 490,00 7450, Replacement value - Aged vehicle
XIl PNGR Mercedes SLC , 4,30 88,69 2, 96,55 4 2980, 490, 7450, Replacement value - Aged vehicle
Xl XDGR Mercedes Classe S I 4, 06,65 4, 7,88 .14 3800, 900, 9500, Replacement value - Aged vehicle
XIl UFAR, LFER Audi Q7 0 4, 06,65 4, 7,88 s 3800,00 900,0 9500, Replacement value - Aged vehicle
Xl PNAR Mustang Cabriolet 0 4, 06,65 4, 7,88 .14 3800,00 900,0 9500, Replacement value - Aged vehicle
X PEAR Mustang Fastback ,00 4! 06,65 4, 7,88 s 3800,00 900, 9500, Replacement value - vehicle
X ODFR BMW X6 00 4, 06,65 4 7,88 4 3800,00 900, 9500, Replacement value - Age
X WEPR Porsche Cayman ,00 4, 06,65 4, 7,88 3800,00 900, 9500, Replacement value - Aged vehicle
X XDPR Porsche Panamera ,00 4, 06,65 4, 7,88 4 3800,00 900,00 9500,00 Replacement value - Aged vehicle
X XTPR Porsche 911 Cab ,00 4, 06,65 4, 7,88 3800,00 900! 9500, Replacement value - Aged vehicle
wwi Wheels and Windscreen Insurance THW Theft Waiver
SLDW  Super Loss Damage Waiver STHW Super Theft Protection
cow Collision / Damage Waiver PAI Personal Accident Insurance
SCow Super Collision / Damage Waiver SPAI Super Personal Accident Insurance
Top Care Top Care
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